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English in Use
Effective Communication Skills for the Digital Age

Getting Started:

How to use this book. This book is designed to be used as a supplement to your classwork. Depending on how your teacher
has designed this course, you may be using this book alot. If you flip through the pages, you will notice that there are yellow
pages and white pages and green pages.
Yellow pages contain material you should familiarize yourself with at home. White pages contain material that you will
work on together in class. Which pages you do as a class will depend on your teacher, but you should know that the course has
been designed to be a flipped course. The green pages show how you will be graded on your assignments. All of your assignments and projects will be graded according to a standard grading rubric. Throughout this book, standard grading rubrics will
be used. There are four standard rubrics, and then special rubrics for special projects. Special rubrics will be highlighted.
A flipped course simply means that you will be doing many of the theoretical things at home...i.e. grammar, concepts and
ideas will be made available to you during the course and through this book. What happens in class is the practical work, where
you apply what you learn.
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C HAPTER 1

Essentials
In this chapter, you will learn how to:
A. create an email account in Gmail
B. send an email to your instructor
C. create a document in Google Drive
D. learn how to peer edit your document
E. learn how your grading rubrics work
This chapter also includes practice in:
A. reading and listening skills
B. vocabulary development
C. grammar reviews of the past, present,
and future tenses.
By the end of this chapter, you should be
able to write a basic, though grammatically correct essay about yourself.
Copyright 2013, Wade P. Alley

For this class, all communication outside of school will be
conducted by email, more specifically, Gmail. A record will be
kept of all conversations.
Questions for Reflection:
How many emails do you write each
day, week, or month?
How many emails do you receive that aren’t spam, and
from whom do these emails come?
What is the most common kind of spam you receive?
What is the spam about? Money? Scams? Other?
Why do you think you get so much spam?
Did you know?:

About the reading

According to the website Email Admin*, an estimated 294 billion emails were sent every day last year?
E-mail can become ‘lost’. But mainly due to user mistakes. It
gets lost because sometimes a server will ignore certain kinds
of emails i.e., with the wrong suffix (.com.mx) for the service,
incomplete addresses, or if it appears to be spam on the receiving email system.
Speaking of spam...according to the Email Admin website,90
% of all email is spam or virus carrying email.

In paragraph 1, the author mentions drowning in a constant stream of messages. What might that mean, exactly?
According to paragraph 2, what is the most likely cause
of spam or unsolicited email?
True or False: Email providers make sending email
very easy for anybody to do.
The author summarizes three reasons why the problem
of Email might be our behavior. What are they?

Orloff, Jeff. “35 Interesting Statistics About Email.” The Email Admin, 14 May 2012. Web. 21 May
2012.

Click here to read more.
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Now...
Go to Google and get a Gmail account Use a professionalsounding name, i.e. one with your first and last name in the
address, for example:
juanvaldez@...

Self Check:
Were you able to complete the actions required on your own?
Did you receive a confirmation email from your instructor?
You should be able to answer yes to both questions.
About delivery of emails. Don’t
send an email to your instructor late
at night and expect an immediate
answer. If you write an email to your
instructor asking for help, then do expect a reply. It’s up to you to follow
the instructions your teacher gives
you.

Then...Send an email to your instructor with a short letter introducing yourself. Put your name and introduction in the Subject
box, i.e. Valdez introduction.
Next...
Your instructor will respond, and later send you a class email
list.
Watch the video below if you need more information

I NTERACTIVE 1.1 Getting Started with Gmail

The Cloud and You
Within the last few years, computer
and software makers, as well as
internet providers have
referred to a thing called ‘the
cloud’. The word refers to the latest
thing in information services and means roughly all the things
that don’t take place on your actual computer or iDevice. There
are a lot of clouds like Amazon Cloud Service™ , Microsoft Skydrive™, and Dropbox™, are but a
few. The cloud makes it easy to collaborate, while saving memory storage on your computer. You will also have access to a
cloud that you received when you signed up for Gmail.
How pervasive and important are ‘clouds’? Listen here,
then answer the questions on the next page.

Copyright 2013, Wade P. Alley
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Questions for Reflection:
Before listening. Have you ever heard the
term ‘the cloud’ applied to the internet? Is
it something you hear often?
Do you already have a cloud system? Can you
name it?

Perfect your English with Documents in Google Drive
When you signed up for Gmail you were also granted access to
Google Drive. Most of your class documents will be made using
the Document application in Google Drive.
Not sure how to start? Watch the video here.

I NTERACTIVE 1.2 Google Drive

About the listening
How does the reporter describe ‘the cloud’?
What example does the reporter give that we have
really been using the cloud all along?
Frank Gillett says __________________is like having a magic courier that will run and retrieve stuff from
my locker….
True or False Cloud services can deliver e-books, photos, music and other things to every digital gadget
True or False: Businesses use the cloud differently.
They rent servers because it's cheaper than building
their own servers for something they only use once a
month.
Besides costing less, how might the cloud also benefit
businesses?
About you
Do you have a ‘cloud’ you didn’t know about until now?
How do you use it?

A letter of introduction. Your teacher wants to know more
about you, and has asked you to write 3 short paragraphs about
your life. Begin with the past tense, continue to the present
tense, and conclude with the future tense. Click the links if you
need a reminder. See the next pages for additional material.
Include an introductory sentence, and a concluding sentence.
1. Sign into Google, go to drive, click on create and then click
the button that says document’.
2. Write your essay. Google Drive will automatically save your
document. Have at least 250 words ready for the next class.
Copyright 2013, Wade
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The Past Tense

I NTERACTIVE 1.3 Explore the Past Simple

Words and Phrases indicating Past Simple:
A long, long time ago in a galaxy far away..
Once upon a time...
It seemed like only yesterday...
Last year, the year I was born, last week, an hour ago, yesterday,
last month, last night (not yesterday in the night), a few minutes
ago, earlier today, this week, or this year.

Present Continuous and the Present Tense
Keys to remember.... For things you do all the time (routine),
use the present tense:
I work every day.
I always eat grapefruit for breakfast.
I see my parents a lot.
Phrases indicating the present simple:
Every day, every year, once a week, month, day, etc.,
Nowadays, in this day and age...
Use the continuous for things you are doing at the time of
speaking or writing. What are you doing? I am writing this
book. Where are you going? I am running to the store.
Verbs not commonly used with the present continuous:
like, love, hate, want, need, prefer,know, realize, suppose,
mean, understand, believe, remember, belong, fit, contain, consist seem.

I NTERACTIVE 1.4 Explore the Present and Present
Continuous

Common verb errors in the past
go---went, come---came, eat---ate, have---had, see---saw
take---took, ride---rode, be---was or were, get---got, give--- gave,
and many more. For regular verbs we just add an-ed. Walk--walked, work---worked, live---lived.
Copyright 2013, Wade P. Alley
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I NTERACTIVE 1.5 ‘Going to’ and ‘will’ for the future

Questions for Review:
1. I ________to the mall after school.
a. goed b. went c. gone
2. ______Mike visit his grandmother
last night?
a. Had b. Did c. Was
3. My brother________ a bear an hour ago.
a. seen b. seed c. saw
4. We ______not happy after the sad ending
a. was b. wasn't c. were

The Future Tense: “Going to” and Will
The future tense is used to describe things happening in the future. There are two ways to build the future; use “going to” or
“will”. You can also use the present continuous to describe future.
When is the future? A moment from now, later today, tomorrow,
next year, and so on. Sometimes you can use either form.
Going to: used to describe things we have already decided.
I am going to study at UP next year. I am going to study law.
Going to is for things you have already put some thought into.
Will: Will is for spur of the moment thoughts, things you
haven’t really thought much about. I think I will have a donut instead of oatmeal this morning. I will have eggs. I don’t like oatmeal.
Present and present continuous for the future:
These are created by using a time element to indicate the future.
I start work on Monday. I am taking an exam on Tuesday.

5. Which tense do you have to use with the following
signal words: Look!, now?
a. simple present b. present continuous
6. Which tense do you have to use with the following
signal words: often, seldom, never?
a. simple present b. present continuous
7. Wait! I _________you to the station.
a. am going to drive b. drive c. will drive
d. was going to be driving
8. On Sunday at 8 o'clock_________ my friend.
a. I am meeting b. I will meet c. I have met
d. I was going to be with

Compare your answers with those of your classmates.
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Peer-Process Editing.
Sometimes it’s a good idea to let other people read your writing. If you are a student of a foreign language, like English, it’s
always a good idea. Peer-process editing using documents in
Google is an easy and quick way to revise your documents. All
you need are your classmates and an internet connection.
• First, open your own document. Read your document
out loud. Chances are good you will hear your own errors, or
see mistakes you might have missed.
• Second, check your work against the grading rubric .
Have you followed all of the instructions? Have you used the
spell checker? You can access that feature by clicking on settings and setting your language to English. Watch the video at
this link.
• Once you have done these two things, share your
document with a friend or a classmate. You will also receive
a document to edit. Check it for yourself against the rubric.
• Next, read the paper you are checking out loud. If it
sounds funny to you, there’s probably a mistake. Check to
make sure each sentence has a subject and verb.
• Remember, there should be one paragraph in the past
tense, one in the present tense, and one in future.
• Is there an introductory sentence? Is there a concluding sentence?
• Use the highlighter or comments block to show where
you think the problem might be. Inform your classmate when
you’re done.
• After you make corrections, share your document with
someone else. Follow the same steps as before.

Only when you are sure your documents are as free as possible of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name not
on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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Please answer these questions for your teacher. Copy and paste
the best answers below into an email and send it to your
teacher. Your responses will help your teacher identify where
you might be having difficulty.

Notes

Writing an essay.
I feel I can confidently write a short essay about myself using
the past, present, and future tenses.
I think I can write a good essay, but I need more help
I didn’t understand the assignment.
Grammar.
I remember the tenses and I felt comfortable using them.
I don’t remember the tenses too well, but I think I can use them
with a little more help and practice.
I really need to have a dictionary or grammar reference, because I don’t really understand how they work.
Peer review.
Peer review was easy to follow and I was able to work well with
others.
Some of my reviewers weren’t very helpful
I didn’t understand peer-review at all. Can’t you do it?
Copyright 2013, Wade P. Alley
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C HAPTER 2

Communications
in the Digital Age
Communications have changed a lot in just the last couple of years. Your parents grew up with long-distance
telephone calls. You have Skype. Your grandparents
wrote letters. You write tweets. Your great grandparents met in the town square to socialize. You use Facebook. In this chapter we explore how we communicate
today.
In this chapter you will learn:
A. The basics of communicating socially
B. You will learn about texting
C. You will learn how to create a grammatically correct
meme and where memes come from
D. You will learn how to give a presentation about yourself without using notes or words on background images.
E. You will also learn how to create a podcast.
Copyright 2013, Wade P. Alley

S ECTION 1

What people think you do...
Could Shakespeare Succeed Today?
If Shakespeare were around today,
his sonnets and plays would sound
so different. That’s because English
has changed since his day. In the
space of the last ten years or so, our
very way of talking has also
changed and the English language
has adapted new vocabulary
quickly. This has also happened in
your own language. What factors do you think contributed to
these dramatic changes?
In pairs, think of words that you see on Facebook that may
or may not appear in any dictionary. What about in texting?
Come up with at least five different words, then put your
words on the board or share with
your classmates. How many different words did you come up with?
How many of the words that you
see are abbreviations?
Reading about the new English. Here is a reading about
new words that have been recently added to the Concise Oxford English Dictionary. Read the
article, then answer the questions.

TXTing. Questions for Reflection
There is a practical reason we text and a
practical reason for using txt type
abbreviations. What might those
reasons be?
List a few of your most common txt abbreviations here. They
may be in Spanish or English. What do they mean? (PS, you
can write on this Adobe document)
Where do you think these txt abbreviations originate?
The Reading
What does the word ‘stalwart’ in the OED article mean?
The term ‘online initialism’ refers to….
True or False: The use of OMG has been around for almost a
hundred years
True or False: To heart something (use a heart symbol) is
now considered a verb.
After reading
Are you aware of any words that have been derived from
txt-ing that have made it into the common vernacular (the
way people talk or use words) in your language?

Copyright 2013, Wade P. Alley
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LOL :)
The reading about the Oxford Concise English Dictionary’s adoption of many of the words and abbreviation included terms you
use all the time. Many of the terms grew out of social media, and
others grew out of texting. How often do you text? With whom
do you text? How quickly can you text? Watch this video about
extreme teen texting. After watching the video, please answer
the questions and check your understanding of the video.

I NTERACTIVE 2.1 Extreme Teen Texting

Extreme Teen Texting
According to the introduction, how
many text messages does the average
teen in the United States send every
month?
a. seventeen thousand
b. seventy thousand
c. seventy hundred
d. seventeen hundred
Rachael claims she sent how many texts last month?
a. 38.000
b. 32.000
c. 3200
d. 3800
How is Rachael able to afford so many texts?
a. Her parents plan to encourage her unlimited texts
b. Her unlimited texting plans are to write more messages
c. Her parents have a plan with unlimited texting
d. Her unlimited texting aren't part of her parent's plan
Wouldn't it be easier to just talk to friends? Why does Rachael say she texts so much?
a. her friends only communicate with texts
b. her friends are connected only by cellphone
c. its her means of communication and staying connected
d. texting provides clearer communications and better connections

Copyright 2013, Wade P. Alley
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Why and How do We Text
Texting is merely a new way of summarizing things and keeping
the message short, sweet, and to the point. By the end of this lesson, you will learn how to write a summary in a concise and
grammatically correct manner by concentrating on meaning.
Task 1
Together with a partner, define the term cyberbullying. Can
you define the term in 140 characters or less (Yes, just like on
Twitter™) and do so in a grammatically correct fashion without
abbreviations? Be the first to the board with your response, or if
your teacher and school allows it, be the first to text your response to others in the class? Did the response make sense?
Task 2
Rewrite the following information as a text message to a friend.
Keep it short (less than 15 words, no abbreviations) , and make
sure the meaning stays the same. Don’t forget that you can
change the verbs to more manageable tenses and shorten the sentences. Think in terms of common sense and meaning
I had to go shopping at the supermarket today. I had
to buy ham, eggs, beans, fruit, and cheese for my family.
My brother came along with me. After we finished
shopping, we went back home but there was an accident
and we had to wait an hour in traffic.
Be the first to the board with your response or text message.
Does the meaning stay the same in the new message? If not, try
again.

Task 3
You have just returned from the greatest vacation ever with your family or friends. It
was so good you have to tell your buddies all
about it. Send a text message to your friend explaining where you went, how long you were gone, and what
the best part of it was. Write no more than 140 characters. Use
abbreviations where necessary. You may send a text via phone,
use your favorite messenger or send an email.

Task 4
You have just gotten a text message from a
friend about his/her vacation. Take the message
and turn it into a full summary. Make sure the
summary is a complete paragraph and that it is
no longer than 100 words. Start your summary like this...
I received a text message from X about his vacation...
Please be mindful of correct formatting and use of language.
You will be peer-process editing your document. See the steps
and the grading rubric on the next page.
Click here to watch a video about summarizing, or click here to
find web help about creating summaries.
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Peer-Process Editing.
Why do all this editing? Because you will begin to see your own
mistakes and learn from the mistakes of other...but only if you
pay attention to detail and ask your instructor for additional
help when you need it. Just follow these steps to get started.
• First, open your own document. Read your document
out loud. Chances are good you will hear your own errors, or
see mistakes you might have missed.
• Second, check your work against the grading rubric .
Have you followed all of the instructions? Have you used the
spell checker? You can access that feature by clicking on settings and setting your language to English. Watch the video at
this link.
• Once you have done these two things, share your
document with a friend or a classmate. You will also receive
a document to edit. Check it for yourself against the rubric.
• Next, read the paper you are checking out loud. If it
sounds funny to you, there’s probably a mistake. Check to
make sure each sentence has a subject and verb.
• Remember, there should be one paragraph in the past tense,
one in the present tense, and one in future.
• Is there an introductory sentence? Is there a concluding
sentence?
• Use the highlighter or comments block to show where
you think the problem might be. Inform your classmate when
you’re done.
• After you make corrections, share your document with
someone else. Follow the same steps as before.

Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name not
on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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CAUTION:
It’s a lot of fun making memes and communicating like
adults in English class. Let’s keep it that way. Avoid
using foul language with your memes. If you wouldn’t
show it to your mother, don’t show it to the rest of the class.
3. Download and save a copy of your meme, or share it on your
class webpage, Facebook page, or your own Facebook page.
Solicit comments from others. Do they understand what you
are saying?
4. Does your meme have a name like Bad Luck Brian? What is
it? Once you have that, then you need to do a little research.
5. Look for your meme by its name on the internet. Summarize,
but don’t copy the information you find. Your paragraph summarizing your meme should be no more than 200 words. Plagiarized material will receive an automatic zero.
6. Prepare a summary in a document, along with the meme image. Have it ready for your next class session

Bad Luck, Brian!
1. In pairs, answer these questions. What a “meme” is? Do you
have a favorite meme? Where do you find memes? Have you
ever made one? Compare your answers with the rest of the
class.
2. Create a meme of your own. Go to a meme generator, there
are several on the internet, or if you are using an iDevice, you
can find meme generators in the App Store.
Copyright 2013, Wade P. Alley
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Peer-Process Editing.
Before you submit your work for peers to work with, make sure
you have your meme on the document, and make sure you have
checked the document yourself before process editing. It saves
time.
• First, open your own document. Read your document out
loud. Chances are good you will hear your own errors, or see
mistakes you might have missed.
• Second, check your work against the grading rubric .
Have you followed all of the instructions? Have you used the
spell checker? You can access that feature by clicking on settings and setting your language to English. Watch the video at
this link.
• Once you have done these two things, share your document with a friend or a classmate. You will also receive a document to edit. Check it for yourself against the rubric.
• Next, read the paper you are checking out loud. If it
sounds funny to you, there’s probably a mistake. Check to
make sure each sentence has a subject and verb.
• Remember, there should be one paragraph in the past tense,
one in the present tense, and one in future.
• Is there an introductory sentence? Is there a concluding
sentence?
• Use the highlighter or comments block to show where
you think the problem might be. Inform your classmate when
you’re done.
• After you make corrections, share your document with
someone else. Follow the same steps as before.

Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name
not on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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It’s not just for text
messaging
Anytime you need to get to the
point about something you
should summarize. Think
about the last time you went to
a movie, then told someone
else about it. You didn’t explain
every part of the movie...you
just said what it was about.
When else might you summarize?
Summarizing what you know
helps you focus on the key
points... and that is the focus of
your next assignment.
To Sum it All Up:
This section was designed to help you learn how to summarize.
By now you should be able to look for main or important points
of a text, and use those as a means of developing short summary paragraphs. You used memes and ‘txt’ language to help
you discover that words and congruent images help to develop a
more complete statement of facts and opinions.
Let your instructor know if...
A. You feel you can confidently write an original summary.-or
B. Feel you could write one with more help or practice.-or
C. Feel confused about what you have just learned.-or
D. Still not sure how this really will help you in the future.

Speaking Well of Yourself and Other Great Things

This section is all about advanced communication in the digital
age, meaning better face to face communications using dynamic
presentation methods. By the end of this section, you will be
able confidently talk about things within your realm of knowledge without using a script or written prompts. You will also be
able to discuss topics you are familiar with at length.

First, a little Japanese
Pecha kucha is a Japanese word for the sound of chit-chat, and
it is a kind of presentation style. According to several sources,
the term is pronounced in three syllables Pe-Chak Cha, though
several native Japanese speakers agree it could and should be
pronounced as it appears. No matter how you say it, the format
is almost always the same: 20X20.
19
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The presentation format was designed by two architects living in
Japan, who would often get together with other designers to view
presentations of their work. After a while, the two architects, who
were tired of “Death by PowerPoint” a phrase used to describe
boring, long-winded presentations, decided to change things.
They wanted to be able to see numerous and lively presentations
in a very short time. That meant setting up a few simple rules.
The rules are:
• You may only use 20 slides or images.
• You may only speak for a maximum of 20 seconds per image.
• Have something interesting to share.
• That’s it.
What advantages can you think of to such a format? Do you think
you could create one? What things might you need to do a pecha
kucha of your own?
Watch a pecha kucha. What do you notice? What’s missing?

What did you notice?
• How does the speaker talk? Fast? Slow? Is he reading from a
script?
• Does he change the topic every time an image changes?
• Did you check the timing? Did the image change every 20?
• Does the speaker focus on one topic, or do you think he is
speaking about several?
• Does the speaker seem to exhibit emotion?
• To whom are the speakers talking? In what direction are they
looking?
After you analyze the previous speaker, watch another. Look
for any differences or similarities between the two.

I NTERACTIVE 2.3 Another real, live pecha kucha

I NTERACTIVE 2.2 A real, live pecha kucha

Other than the topic, do you notice any big differences?
Copyright 2013, Wade P. Alley
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First Pecha Kucha Assignment
A company coming to Guadalajara as part of the Creative Digital City wants to see what kind of future employees it has available. They have come here asking that students give a short
and very focused presentation about themselves. By ‘short’,
they mean one minute and forty seconds. By ‘focused’, they
mean they want to know only the most interesting things
about you. They want a 10x10 pecha kucha.
By the way...they also were quite clear about this: football, fashion, and Facebook are off-limits topics. How do you do it?
Pecha Kuchas the Easy Way: Preparation
First. Set aside your doubts. Everyone
has something in their lives that they love
to do or is of interest to others. You are no
exception.
• Second. Write a script. You know you have
ten images to talk about. Break your script
down to ten short passages.
• Third. Gather your images.
Image: Danilo Rizzuti / FreeDigitalPhotos.net
Use your own pictures. Why? It helps you remember what
you have to say.
• Fourth. Match your pictures to your script. You may have to
rewrite some things.
• Fifth. Read your passages. Focus on only what you want to
say. Try to keep each passage to about 8 seconds each.
Finally, and most importantly, practice until you are comfortable and not rushed when speaking. Put your script into a
document for sharing and process editing.

Pecha Kuchas the Easy Way: Construction
Once you have your images together, you can construct your
presentation. For this project, use either Keynote or Power
Point. The videos below explain how to set your program to
change images automatically. Reminder: Artful transitions eat
up time you will need. Use a simple transition.

I NTERACTIVE 2.5 How to. Keynote

I NTERACTIVE 2.4 How to. PowerPoint
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One Last Check
A 10X10 Pecha Kucha About You
•Put your script in a document titled
(Name 10x10 presentation)
• Share your document with a partner. This time,
sit with that person. Give your presentation to
your partner. Your partner should be reading along as you
speak and help you remember what you may have forgotten. Repeat the process, but the second time, show your slides. You and
your partner can check each others timing. Practice until you
get more comfortable. Switch partners and work with a different person.
Make sure you follow the steps for peer-process editing and
check the written work against the grading rubric. (See opposite)
Peer Process Editing for Speaking
So, by now you have repeated your presentation a couple of
times and are getting the flow of it. How will your presentation
be graded? Take a look at the next page. Find another partner
and give your presentation again. How do you think you did?

Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name
not on document.

grammar

A word about grading. While every effort has been
punctuation
made to remain objective about grading, it is understandable that disagreements may arise. Your teacher
will, in accordance with school policies record your presentascore
tions either in audio or video to keep as a record and for explanation of grades if necessary.
Copyright 2013, Wade P. Alley

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

1-3 errors

add all areas
together/
4=score

Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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On Pronunciation
If you are in a class using this book,
your pronunciation should already
be reasonably well refined. However,
there are times when words are just too new, or too
difficult to say. If you aren’t sure how to say a word,
there are several options at your disposal.

This is the standard presentation and speaking rubric. It will be
used for all your presentation and speaking assignments.
Standard Presentation Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

1. Ask your teacher.
2. Try Forvo (it is a website devoted to pronunciation of
words in a variety of languages).
3. Google translator also
offers a sound recording
of different words in
various languages.
4. Merriam-Webster online dictionary also offers a
sound recording of North
American English words.
Listen to the words and repeat them as often as you like until
you have the pronunciation correct.
When in doubt, seek help. Nothing is more embarrassing
when giving a public presentation than asking how to say
something. Practice.

Visual Appeal.
No words on
slides except
introduction
and incidental
words in
photos

Images help
tell the story.
Transitions are
uniform and don’t
disrupt or slow
down presentation

Images don’t
match the story,
incongruent in
parts. Transitions
inconsistent

Intentional words
on slides. Laziness,
incompetence
apparent.
Indifference,
disregards spirit of
assignment

delivery

Narration well
paced. Practice
evident.
Pronunciation
at expected
level. Sought
teacher help
when it was
necessary

Lacks pacing.
Too long,
Reading from
script or slide.
Pronunciation
needs work. No
help sought, or
ignored advice

Unintelligible in
parts or all of
presentation.Below
expected level.
Instructions
ignored, disregard
for conventions of
grammar. Wrong
attitude

content

Completely in
English with few
errors. Grammar at
expected level

intermittent
Spanish use.
Grammar below
expected
level

Numerous errors.
Use of Spanish,
lack of effort, not
practiced

score

add all areas
together/
4=score

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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Podcasting
MP-3 podcasts represent a dynamic
means of sharing your thoughts and
opinions about all kinds of topics. For
this task, you will need a voice recorder
for your computer or smart-phone that
will save your audio as an mp-3 file.

whatever it is you are talking about. You are the expert.
Brainstorm with your class
for possible topics you could
work with.

Second Speaking Assignment
The people from the Digital City community really liked your pecha kuchas.
They want to know more. They are asking you to create a short 3 minute podcast about a topic you are familiar with.
Again, they don’t want to hear about
football, fashion or Facebook. They want to know what you are
passionate about, they want to know
what you actually do
Guidelines: Your podcast must
have a length of 3:26. That gives you
13 seconds for a lead-in (with music)
and 13 seconds for a exit. (The reason
for this will be obvious soon)
Your ‘show’ must be about something
that is your passion, i.e. playing
World of Warcraft, karate, hobbies,
music (if you play an instrument).
You must be an active participant in

Preparation
1. Topic presentation: Don’t assume your listener knows
what you are talking about. Work from a broad to narrow
perspective.
2. Make it personal: When you talk about what it is you
do, you should try to make the experience personal...talk
about those moments when you thought you might give up,
were embarrassed, or a personal triumph.
3. Make it local: Make sure your topic is important to those
around you. A travel show about the trip you took with your
family is personal, but may only have value to your family.
Think of your classmates...do they care about your trip,
really?
4.Make it meaningful: Unless you have won a Nobel prize
recently, your experiences aren’t too different than those of
your classmates. Relate your experience to others. Ask yourself how you can make your topic more interesting to others.
Don’t assume that your topic is automatically meaningful
to others.
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Download a Podcast and Listen
Not sure what a podcast sounds like? There
are thousands available for free from the i
Tunes store, or check out Podomatic.
Choose a topic that interests you and you
will find hundreds if not thousands of podcasts.
1. Listen to Podcast (in audio...video, or’vodcasts’ come
later)
2. Open a document (name file: your name podcast analysis)
3.Summarize the podcast using this outline
I. What is the podcast about
II.How did the speaker make the podcast
A. personal
B. local
to the podcast audience ?
C. meaningful
III. Things you noticed, i.e
A. was there back ground music
B. was there a guest
C. did the speaker use visual speech
D. did the speaker have a ‘smile’ in his voice? Could you tell if
there was any inflection in his voice?
IV. Your conclusion. You should be able to get at least 250
words out of this assignment.

POSSIBLE

instructions

team/
partner
work, inclass effort

10
All instructions
were followed.
Assignment
complete.

Clear evidence of
teamwork. Name of
checker on
document.
Comments were
appropriate

6

Not all instructions
were followed.
Incomplete.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/comments
Checker’s name not
on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

4-6 errors

other instructor
criteria not
included.

0
Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

No evidence of
teamwork. Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

extensive review
and practice
required

You don’t really
ever want a zero.
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Image: imagerymajestic / FreeDigitalPhotos.net
Prepare to Pod!
To Script, or Not to Script?
If you haven’t done a podcast before, or if you are unsure about
what it is you are talking about, it is a good idea to write a script.
As you write, keep this in mind...your reader can’t see your
hands. Make sure you describe things well for your listener.
Take for example, a show about playing a guitar.
Don’t:
Juan: First, you need to have a good guitar. My guitar is right
here. It’s a Fender Strat.
Do:
Juan: First, you need to have a good guitar. My guitar is a blue
and white Fender Stratocaster. It’s got six strings (play each
string), and it’s electric. It’s very popular and if you watch
music videos you’ve probably seen everybody from the Beatles
to Los Tigres del Norte playing them.

Pod Production
Once you have your script, and rehearsed what you are going to say,
gathered your music clips and any
other sound effects, you are ready.

Image: imagerymajestic /
FreeDigitalPhotos.net

There are several means of making
podcasts. iDevices and Android
tablets have podcasting apps available. For Mac and Windows, you
can use either Garage Band or
Audacity. You only need to have a
microphone. Watch the videos for
more information.

I NTERACTIVE 2.6 Podcasts with iPad and GarageBand

Speak in visual and auditory
terms, because your audience
won’t be able to see you!
A note about guests and
partners. If you have a guest on your
show, make sure they are participating and
add something worthwhile. If you have a partner, make sure they are contributing not only to the podcast
preparation, but to the subject area and talking for an equal time
in the show. Depending on your teacher, your effort may only
receive a group grade.
Copyright 2013, Wade P. Alley
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I NTERACTIVE 2.7 Podcasting with Mac and GarageBand

Lorem ipsum dolor sit amet, consectetur adipisicing elit,
sed do tempor incididunt ut labore et dolore magna aliqua.

A Little Advice
A.Record in a quiet place without an echo. If you can’t
find a quiet place, try recording later in the evening or
in the morning.
B. Get as close to the microphone as possible. Cover the mic
with a piece of loose cotton to help avoid plotives (the pop
sound when you say words with a P in them).
C. Once you finish recording, check the timing. Have you made
your entire recording to be 3:26? Are your introduction and
conclusion each 13 seconds long?
D. Does it sound good? If it doesn’t sound good, do it again. We
want a quality podcast. If you are saying...Oh, good
enough..., then it isn’t. Check the podcast grading criteria as
well to make sure you have done everything you needed to.

I NTERACTIVE 2.8 Install and use Audacity with PC
Ready to Upload?
Once you have a product ready to upload, go to
www.podomatic.com and sign up for a free account. Follow the
directions and upload your podcast. You can then embed your
podcast to facebook, or send the link to your instructor via
email.
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Standard Podcast Rubric
POSSIBLE

instructions

Auditory
appeal

10
All instructions
were followed.
Assignment
complete.

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Podcast has little
Podcast has some
logical order Topic
Podcast flows
order. Topic
addresses issues
smoothly and
addresses issues
only addresses one
logically. Topic
personal, local,
or two of personal,
addresses issues
meaningful. Sound local, meaningful.
personal, local,
quality and clarity
Sound quality and
meaningful. Sound
needs
clarity bad No
quality high. Well
improvement.
effort toward clear
done. Enunciation
Enunciation needs speech made.
well done
work
Reading from
script evident

delivery

Narration well
paced. Practice
evident.
Pronunciation
at expected
level. Sought
teacher help
when it was
necessary

Lacks pacing.
Too long,
Reading from
script or slide.
Pronunciation
needs work. No
help sought, or
ignored advice

Unintelligible in
parts or all of
presentation.Below
expected level.
Instructions
ignored, disregard
for conventions of
grammar. Wrong
attitude

content

Completely in
English with few
errors. Grammar at
expected level

intermittent
Spanish use.
Grammar below
expected
level

Numerous errors.
Use of Spanish,
lack of effort, not
practiced

score

add all areas
together/4=score

other instructor
criteria not
included.

You don’t really
ever want a zero.

Optional Assignment:
Make mine video!
You may recall that the required
length for the audio for the last
assignment was 3:26. That is exactly the
length of a 13x13
I NTERACTIVE 2.9 create HD video with
Pecha Kucha.
PowerPoint
You already have
a sound track,
now you can
make a video.
Watch the videos
below, follow instructions and
create a video using Keynote or
PowerPoint. Add
the soundtrack, transitions and credits. Upload to YouTube
(you got a free account when you
I NTERACTIVE 2.10 Video with Keynote
signed up for
Gmail) and you
have a vodcast.
You will be making complete videos in the coming chapters.
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Optional Radio Show Assignment
Funny Moments in (My) History
It’s time for the (your name here) Show!
One of the requirements that many
employers have for their employees is
that they possess a great sense of
humor. They want to hear your funniest
stories,and they want to hear how it might sound in your
own internet radio show, complete with title and music.
Maximum length 2: 40. (That’s a 12x12 pecha kucha if you
want to make a vodcast)
1. Think about the funniest moments you have
experienced. Summarize and focus your story.
Long stories are boring and not funny.
2. Write a script. Use the peer-editing checklist and
be mindful of your pronunciation.
3. Find a partner (a guest) to interview about their
funniest story.
4. Create a podcast. Each person must have their
own show that includes a different ‘guest’.
5. Upload your MP-3 to Podomatic and embed your show or
email your teacher the link.
Standard Podcast rubric will be applied.

What did you learn in this chapter?
By the end of this chapter, you should have learned how to create
a presentation that allows you to speak in a confident manner
about yourself to an audience without the aid of notes or visual
prompts (words on your images). You should also have been
able to confidently talk at length and in depth about a subject
with which you are familiar. Similarly, you were to be able to
communicate your ideas using modern methods like pecha
kuchas, podcasts. How do you feel you did?
Speaking:
Do you feel your speech and pronunciation has improved?
Do you feel a bit more organized in how you approach your writing and speaking?
Do you feel you could still use more practice?
Presentations and Podcasts:
List two things about speaking into a microphone you didn’t
know before?
List two things about presentations that you learned during this
section of the course.
List two things you now know about podcasting that you didn’t
before hand.
Response and Feedback:
Write your responses in complete sentences and send them to
your instructor via email.
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C HAPTER 3

Solving
Problems in
English
In this chapter, you will learn problem solving techniques that
are used in schools, businesses, and science. You will learn to
effectively use the command forms of English to give spoken
and written directions.
As part of the problem solving portion of this book, you will be
tasked with illustrating a common problem in any subject of
your choosing. You will create a video that discusses the problem, explores solutions, and teaches others outside the class
how to solve the problem for themselves.
Additionally, you will reinforce your knowledge of interrogatives by using Google forms to create surveys.
Finally, you will work collaboratively using the conditional
forms of English to solve a business problem. The Six Hats
Method, pioneered by Dr. Ed de Bono will come in handy as
you solve a sticky cross-cultural issue.
Copyright 2013, Wade P. Alley

Instructions are not suggestions
There is a reason instructions are written in the imperative
mood. They are meant to be clear and without confusion. The
imperative mood is not open to interpretation.

Before you watch the video, continued:
Here are some verbs associated with cooking: cut, clean, peel.
What other verbs do you know or that you can think of?
While you are watching:
Note how the chef addresses the viewer and note the verbs the
chef uses.

• Take out the trash.
• Feed the dog.

I NTERACTIVE 3.1 How to make Guacamole

• Stop doing that.
• Make guacamole. Mmmmm. Guac.

CC 3.0 S.A. Image by Nicodem Nijaki

Before you watch the video
Answer these questions:
How would you make guacamole, or how is it made at your
house? What ingredients would you use?

After you watch:
Did you notice that the chef used two different ways to address the audience? When might you prefer to use the ‘you’
form of address? When might the other form be more appropriate?
Cultural Difference:
Is this how you make guacamole at home? Explain how to
make REAL guacamole, your way!
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Two ways, one meaning
To build the imperative mood, the indefinite pronoun ‘you’ is
used informally andwhen we want to give instructions face-to
face or by telephone or email. The formal way, without ‘you’ can
be found in cookbooks, instruction manuals and textbooks.

Now, It’s Your Turn.
Solve the problems and then tell us how to do it for ourselves.
Work in Pairs

First, second, third, and finally

The structure of the imperative mood is pretty simple. First, remove the subject from the sentence.
• First, you take out a piece of paper.
First, take out a piece of paper.
Second, if you have a modal verb, then remove it as well.
• Second, you should write your name on it.
Second, write your name on it.
Third, use an ordinal number with a comma.
• Three write a paragraph about your life.
Third, write a paragraph about your life.
Copyright 2013, Wade P. Alley
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Fahrenheit to Celsius
Following the steps from the
previous page, write the instructions
to convert Fahrenheit to
Celsius. Here is the formula:
(°F - 32) x 5/9 = °C
Start with: First, find the temperature
you want to convert.
Second...
32

No! Really? How Fast?

Image: Paul Moline Designs

Image: Ambro / FreeDigitalPhotos.net

Three steps to working
well in pairs to get results
partner you trust
partner who shares
concentrates on the job
(and anything else you can think of)
Get started with:
First, choose a partner...
Copyright 2013, Wade P. Alley

Juan says he drove
from here to Manzanillo in
just 2 hours. How fast did
he go? Is that legal? Here
is the formula.
Speed=Distance / Time
The distance from Guadalajara
to Manzanillo is
290 km. Tell Juan how you
discovered he wasn’t being
realistic.
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3 Easy Steps
First, identify the three main parts of any recipe.
1.

2.

3.

Image:FreeDigitalPhotos.net

Teamwork
Let’s try someI NTERACTIVE 3.2 Lorem Ipsum dolor amet,
thing a little
consectetur
more complex.
On a previous
page, you saw a
chef prepare guacamole. Watch
the video again,
if you would
like. How was
the recipe different from the one
you know or
have seen prepared at home? You and your team are going to
write a recipe of your own. Write yours in the imperative
mood...without using ‘you’.

Second, write your notes here.

Compile your notes, and write up a recipe. Peer edit, then send
your document to another group for editing. Make corrections,
and add your group members names to the document. When you
are done, share it with your teacher. Standard writing rubric will
be used.
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Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name
not on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score

Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.

Your turn
Someone found these really messed up instructions for making a cup of tea. How should it be written? Read the directions below first, and applying the knowledge you have already gained, please make some sense of it all. If you aren’t
sure, you could always try making
a cup of tea for yourself.
Do this. Don’t do that.
Rewrite the instructions below so that their style is uniform and that they are in
order.
You begin with heating water on the stove to a boil. Second,
then you remove a teabag from its wrapper. Thirdly, afterwards, put the teabag in a suitable cup. Then later, you
pour the boiling water into the cup. Before the previous
step, you make sure the string and tag are hanging outside
the cup rim. Drink it. Lastly let the tea cool a bit, and
fourth remove the teabag.
Put your revised version in a document with your name and
cup of tea in the file name. Make sure it’s free of errors. Standard writing rubric applies.

Copyright 2013, Wade P. Alley

35

Challenge
Can you tell someone how to perform a simple task like how to
tie shoes or a tie? Or how to make instant coffee, add condiments
to a hotdog,or make toast? And
in less than 3 minutes...?
The media for this assignment is
video. Partners may work together, but each person must create his or her own instructional
video. Good luck. Standard video
rubrics will be used.
What if no one followed instructions?
Pilots routinely follow instructions. Lives are at stake. Below is
the pre-flight checklist for a small airplane. Why not just hop in
and fly away?

Getting started:
1. Decide what you want to show.
2. Create a script following our
method of writing instructions,
i.e. first, second, third, etc.
3. Practice. Don’t just practice
saying the words on the script,
but also the procedure you will use...go through the motions.
4. Have a friend help you with the video recording or use a tripod. Point of View (POV) videos will be rejected.
5. Post your video to YouTube or share it with your instructor.
See video rubric on next page
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POSSIBLE

6

0

All instructions
were followed.
Assignment
complete.

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Video content
flows smoothly and
logically. Topic
addresses issues
personal, local,
meaningful.
Where
applicable.Sound
and video quality
high. Well done.
Enunciation well
done

Podcast has some
order. Topic
addresses issues
personal, local,
meaningful. Sound
and video quality
and clarity need
improvement.
Enunciation needs
work

Video has little
logical order. Shot
using POV. Sound,
video quality and
clarity bad No
effort toward clear
speech made.
Reading from
script evident

delivery

Narration well
paced. Practice
evident.
Pronunciation
at expected
level. Sought
teacher help
when it was
necessary

Lacks pacing.
Too long,
Reading from
script or slide.
Pronunciation
needs work. No
help sought, or
ignored advice

Unintelligible in
parts or all of
presentation.Below
expected level.
Instructions
ignored, disregard
for conventions of
grammar. Wrong
attitude

content

Completely in
English with few
errors. Grammar at
expected level

intermittent
Spanish use.
Grammar below
expected
level

Numerous errors.
Use of Spanish,
lack of effort, not
practiced

score

add all areas
together/4=score

instructions

Auditory and
Visual appeal

10

other instructor
criteria not
included.

You don’t really
ever want a zero.

Show, and Tell Me How!: Option A

Tell us more about your passion.
In the coming chapters you will be creating a webpage about you,
your interests, and your passions. Now, you get to create a
means to instruct others about your passion. You will be tasked
to do the following:
Tasks
A. Your task is to create an original instructional video or presentation based on the simplest things to do regarding your passion.
(i.e. if you like ice-skating, then lacing your skates might be the
easiest thing to do).
B. In the same video or presentation, you will also show the most
difficult thing to do regarding your passion. (i.e. if you like iceskating, then how to do an axel spin correctly might be the most
difficult thing).
C. Your presentation or video must be no longer than 3 minutes
and may include action video,graphics, audio or animation. All
video products must be of your own creation. Partners may help
each other, but each person must create their own video
D. Standard video/podcast rubric will apply.
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Show, and Tell Me How!: Option B

What have you learned?
By now you have learned that
instructions are not suggestions,
and that there is formal and informal way to give instructions.
In addition to learning how to
write a recipe, you learned how
to describe a simple problem
and explain how to solve it. You
Image(s): FreeDigitalPhotos.net
Help your fellow students.
also learned how to create a
Do you have difficulty in a class like math or science or any other video that explains to others how to do more complex things in a
area? What about other students? Do they have trouble too?
manner that helps your fellow students at your institution. If it’s
They say if you can teach it, you can master it:
on YouTube, your video may be helping more than just your felTasks
low students.
A. Your task is to create an original instructional video or presentation based on a problematic area of study, i.e. geometry or
Your instructor would like to know how you feel about all this.
science. Ask your teachers what problems students are havAnswer the following questions. Copy and paste the questions
ing with a particular skill.
into an email to your instructor.
B. Create a video that explains the problem, and how to solve it.
It should be done in such a way that even your English
Do you feel you can now confidently write simple inteacher can solve the problem...maybe with a little help.
structions by yourself, or do you feel you need more
C. Your presentation or video must be no longer than 3 minutes help?
and may include action video,graphics, audio or animation.
All video products must be of your own creation.
What didn’t you know about instructions before this
D. After you complete your video and post it to YouTube share
portion of the class?
the link with your teacher. Partners may work together, but
each person must complete their own video.
A general question: What did you enjoy most about the
E. Standard video/podcast rubric will be applied.
video projects? What did you enjoy least?
Thanks
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Basic Research
in the Digital Age
Spaghetti
The web, like a bowl of spaghetti,
can be a tangled, confusing mess.
How do you separate the strands of
facts you need from the huge bowl of
search strings and information that
fills the Internet?
It all starts with the search and how
you ask for information. You will
find that by working with the right
ingredients, you can discover just
about all the information you might
ever need about spaghetti, a pastime, or any other subject.
Just like for many other problems
that require information, we will
turn to Google for some help.

Task 1

cc2.0 wikimediacommons.org

The art director for this book lost the information about the kind
of spaghetti pictured here. In pairs or groups of three, please
tell the art director what it is, and what its name is in Italian. He
also needs the recipe in Italian. A copy of the picture just won’t
do...he has that already.
You have 20 minutes to find the information, or the art director
gets fired. See the hints to get started.

Hints:
• Check the larger picture on the next page
• Discuss what you already know about typical spaghettis.
How does this plate appear different or familiar?
• Look for visual clues, i.e. what and how many ingredients can
you identify.
• Search for the answers with Google!
Hurry! The art director is getting nervous!
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The Scientific Method

Task 2
Give the class a short briefing on what your pair or group
found out. Answer the following questions:
• Does the art director get to keep his job, or
should a new one be hired?
• How did you do your research?
• By guessing?
• By following the hints? By trial and error?
• Did someone in your group already know the answer? If so, did
your group double check to make sure it was correct?

Dr. Cyclops, Paramount 1940. I.P.D.

• Did someone in the group look through the following pages of
this book for the answer? (Hint: It’s not in here, anywhere).

1.

Task 3

2.

•Decide which approach might be the
most successful if you had to do the
assignment over again,.. you will
do another one.
•If you aren’t sure which one is best,
give the scientific method try.

3.
4.
5.
6.

Try the scientific method
Ask a question: What kind of spaghetti is this, and what
is it called in Italian?
Do background research: What’s different about this
spaghetti, determine ingredients.
Construct a hypothesis: The lack of a tomato sauce
might indicate a clear, oil like coating. Or maybe cream?
Test hypothesis: Clear, focused, and specific Google
search based on your research.
Analyze: Analyze the results.
Test: Was your hypothesis correct? Yes. You’re done. No?
Modify your hypothesis and try again.

cc2.0 wikimediacommons.org
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Task 4

B

Good art directors are hard to find. The new one has bad organizational skills and has also lost the information he needs for his
photos.
You and your partners are to use the scientific method to help
the art director stay employed. You and your partners have another 20 minutes, to find out what the picture is.
1. Write down the search statements you used,
2. record the sites you visited, and
3. show you have double checked your facts. You can double
check by finding sites that repeat or corroborate the information you find. (p.s. larger photos on the next pages.)
A
D
C

all photos, cc2.0 wikimediacommons.org
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A

C

B
D

all photos, cc2.0 wikimediacommons.org
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Reliable Sources
Wikipedia is a great
resource for finding very
basic information, that
might lead to other sources
that you could use. That is
where its usefulness ends.
Wikipedia may not be used
as a resource for any assignment in this class. Watch the video,
read below,
then answer
I NTERACTIVE 3.3 Don’t use Wikipedia
the questions (opposite)
What are
good resources?
Generally,
dot com resources from
well-known manufacturers are trustworthy. Reliable,mainstream news organizations, and scholarly societies are also considered viable resources. Some .org pages that support official
clubs and professional societies can provide trustworthy information. Better universities and institutions with an edu. suffix
are also generally reliable.

Do you use Wikipedia?
Questions for reflection
Have you ever used Wikipedia? If so,
for what?
Do you find wikipedia useful? What part?
How do your professors feel about the use of
Wikipedia?
Have you ever been caught using it for your sources?
Watch the video
Wikipedia is considered unreliable, because….?
a. The entry about fascism is inaccurate
b. The sources are created by elites
c. Anybody can edit Wikipedia
d. Wikipedia accepts all writers
Wikipedia can best be used for…
a. beginning of the research
b. complete research needs
c. insulting fascists who contribute
d. compiling cut and paste material
The only reliable part of wikipedia is…
a. the entry about fascists
b. the sources
c. the additional notes provided
d. the hard to edit subject headings
44

The Scientific Method (Continued)
“If they can get you asking the wrong questions, they don’t
have to worry about the answers.”
-Thomas Pynchon
The Right Questions, The Best Results
Have you ever taken a survey? Have you ever filled out a customer satisfaction survey?
Fast food restaurants often have survey cards on the table, and
other restaurants will ask you to go online and answer a few
questions.
Task 1
What reasons might a restaurant have for conducting satisfaction surveys? What kind of questions might be on such a survey?
Create four or five survey questions for your favorite
fast food restaurant. Share your results with the class. Be the
first to put your questions on the board.
Task 2
What would be the hypothetical questions (these are questions
designed to get a complete picture and may not be worded in
such a way that gives direct answers) that the restaurants are asking based on the questions you put on the board? i.e. “Are our
customers really happy?”, etc. Decide in groups or pairs. Report
back to the class.
Task 3
Where else might you find consumer satisfaction surveys?
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Random Sample
Please help us conduct a survey on the eating habits of your family.
Question 1: How often do you take your family out to eat?
•
1-2 times a month
•
3-4 times a month
•
4 or more times a month
•
Rarely or for special occasions only

Image(s): FreeDigitalPhotos.net

Why do a survey at all?
Surveys and polls have been around since the first person asked,
“let’s see a show of hands...”. Polls and opinion research are
hallmarks of a democratic society. They are also key tools in scientific and non-scientific research.

Task1
Take a look at the survey on the next two pages. Analyze the
questions. What do you think they are trying to find out? What
kind of restaurant business might be asking the questions, and
why? Report your findings to the class.

Question 2: When you take your family to a restaurant, how far do you drive?
•
1-3 km
•
4-6 km
•
7-12 km
•
More than 12 km
Question 3: Of these kinds of restaurants, which kind do you and your family prefer
most?
•
A quick service restaurant, i.e. Burger King, Carl's Jr., McDonald's
•
A casual dining restaurant, i.e. Applebee's, Chili's, The Outback
•
An ethnic cuisine/theme restaurant, i.e. Chinese, Italian, Greek
•
Specialty restaurant, i.e. Seafood, Poultry, Beef, exotic fare
Question 4: What are the most important factors when choosing a restaurant of any
type? Choose 2
•
menu variety
•
restaurants with international reputations for quality
•

speed of service

•
•
•
•

quality and cleanliness
price and selection
friendliness of staff
decor

Question 5: If one of the following types of restaurants were to open within 3 km of
your residence, which one would you be most inclined to visit?
•
a quick service restaurant, i.e. Burger King, Carl's Jr, Mc Donald's
•
a casual dining restaurant, i.e. Applebee's, Chili's, the Outback
•
an ethnic cuisine restaurant, i.e. Chinese, Mexican, Italian, Greek

•

Specialty restaurant, i.e Seafood, Poultry, Beef, exotic fare
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Random Sample (Continued)

Question 6: What was the duration of your last restaurant dining experience?
•
15-20 minutes
•
20-30 minutes
•
30-45 minutes
•
45 minutes -more than an hour
Question 7 Which appeals to you and your family more?
•
a menu with a broad variety of dishes, domestic and international
•
a short menu with a limited variety of specific cuisines
•
a sign-board menu illustrated with pictures of quick service items
•
a menu with translations and illustrations
Question 8: Which you do you and your family prefer?
•
service in a restaurant where a waiter greets you and serves your table
•
No waiters, buffet style
•
No waiters, self-service
•
cafeteria style
Question 9> If a restaurant of international reputation serving a variety of casual
foods were to open in your neighborhood (within 3 km) you and your family would...
•
rarely, if ever go
•
visit to see what it was like
•
I would probably go with friends first
•
would go depending on price
Question 10: What is the most you have ever spent for your own meal in a casual dining restaurant?
•
80-100 Pesos
•
100-150 Pesos
•
150-200 Pesos
•
200-250 Pesos
•
More than 250 Pesos
Thank you for your interest.

Rawich / FreeDigitalPhotos.net

Task 2
One of the school trustees wants to know more about you and
your classmates, and is thinking about doing a survey about your
class, but doesn’t know where to begin.
1. Decide what topics the school should ask of you, and
2. which ones they should never ask about you.
3. Report back to the class.
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No such thing as a silly question...
Leading questions
just, confusing, leading, or loaded questions. Surveys and polls,
depending on their purpose may contain several bad questions. A leading question ‘leads’ the respondant to answer in a favorThe restaurant survey you just interpreted contained many good able way with no other options.
questions, but a few contained jargon, or the kind of language
experts in a field might use.
“Of all the top quality restaurants you’ve
Signs of silliness?
enjoyed recently, Applebee’s rates the highest

in your opinion, because...”

There are several kinds of questions you should be wary of.
Confusing Questions: Confusing questions are those in
The answer choices you would get with this kind of question will
which the question has little or nothing to do with the objective
generally only offer positive, if not glowing responses, leaving no
of the survey. They may also be poorly worded and misleading as
room for criticism.
in this example:
Loaded Questions

Choose one only:
Beyond Facebook, why do you use the Internet at all?
a. to check emails only
b. to enjoy videos, but not check email
c. I never use it to study
d. I have internet but never log in

Loaded questions tend to rely on stereo types or misinformation
to obtain a specific answer.

“Don’t you think the liberal propaganda about
global warming reflects the hidden liberal
agenda against our president and our
traditional conservative American values?”
Answering yes or no to this question places you in one political
or opinion or another. Here’s a famous loaded question:

Analysis
What exactly is being asked? If you use anything other than
Facebook. Do you have internet access? Why would you use the Lawyer to defendant: Sir, answer yes or no. Have you
internet for anything other than Facebook? Very confusing. Also
stopped beating your wife?
your choices are limited and are written to get you to commit to
Defendant: Yes,... er,... no! I’ve never beaten my wife.
only one possibly misleading answer.

Lawyer: Yes or no, sir. It’s a simple question.
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Your upcoming assignment deals with a survey of student interests called “Student Life”. Decide for yourself what that means,
then create 5 questions you would like your fellow students to answer. Save these in a document. Make sure they are grammatically correct and that they offer at least four choices,i.e. multiple
choice responses. Have the questions ready for the assigned
session.
Next, watch the video below and answer the questions on the
next page

I NTERACTIVE 3.4 5 questions for a great survey

Questions for a Great Survey
1. The question of ‘how’ has already been
answered. Why?
A. You have already decided to do a survey and
what you are going to ask
B. You have decided already how you want the survey to look
C. You have already decided how to interpret the results
D. You already have results, now you interpret the ratio.
2. Why? The question of “why” means…
A. asking yourself what the purpose is
B. making your objectives clear
C. knowing what you want to find out
D. All of the above
3. Why is it important to ask “who”?
A. The sample is representative of the total population
B. The random sample indicates the answers you will get
C. The people you ask relates to the question of why you ask.
D. All of the above
4. When? Closing a survey too quickly may cause….
A. A skewing of results
B. frustration for willing participants
C. not give a complete picture
D. All of the above
5. True or False: What? What you want to ask is based on
your Why and Who.
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Assignment 1
The assistant dean is impressed with how this class has
learned to create quality questions, and thanks you for the
insights about what not to ask students. The survey still needs
to be done, however.
The school would like you to create a survey called “Student Life”.
As a class, decide what that very phrase might mean to you and
your school. Divide the topic into as many areas as you might
need to get a complete picture of ‘student life’ at your school.
Remember: a shorter survey is more likely to be answered completely. Focus. Pick a topic for your team and create just four
questions. Remember to focus your question using clear language. We will need to get a lot of information from just those
four questions. Once you are done with the questions, put them in
a Google document and peer-edit them. See the procedure in the
following pages for a reminder. Group grade on standard writing
rubric applies.
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Peer-Process Editing.
Why do all this editing? Because you will begin to see your own
mistakes and learn from the mistakes of other...but only if you
pay attention to detail and ask your instructor for additional
help when you need it. Just follow these steps to get started.
• First, open your own document. Read your document
out loud. Chances are good you will hear your own errors, or
see mistakes you might have missed.
• Second, check your work against the grading rubric .
Have you followed all of the instructions? Have you used the
spell checker? You can access that feature by clicking on settings and setting your language to English. Watch the video at
this link.
• Once you have done these two things, share your
document with a friend or a classmate. You will also receive
a document to edit. Check it for yourself against the rubric.
• Next, read the paper you are checking out loud. If it
sounds funny to you, there’s probably a mistake. Check to
make sure each question has a subject and verb, and is in the
correct tense.
• Use the highlighter or comments block to show where
you think the problem might be. Inform your classmate when
you’re done.
• After you make corrections, share your document with
someone else. Follow the same steps as before.

Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name
not on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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Using Google Forms for Surveys
Google Drive has a forms feature that allows users to make surveys that are connected to spreadsheets. You may have seen
several of these already. These forms can be emailed directly
sample groups, or embedded on a webpage or Facebook. Watch
the video below to create a class survey. Choose a dedicated
team to create one survey. As a class, decide how you want to
distribute this survey. Your choices are: Facebook, email, or if
your school has a website, you may have that as an option as
well. Remember, this survey is about Student Life and should
include as many of your fellow students as possible.

I NTERACTIVE 3.5 Create a survey using Google Forms

Assignment 2
As a class, you should agree on the order in which the questions
appear in the survey.
So now you have your four questions. Have your classmates send
their questions to your group and compile them into one Google
document. Make sure you are using the same order as the rest of
the class. Read the survey carefully. Is the survey cohesive? Do
all the questions make sense? Are there any loaded or misleading questions? If so, they have got to go. As a class decide if you
should add afew more questions or revise some of the ones
you already have. Once you have a complete survey, all you have
to do is administer it.
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Assignment 2
In the same groups that created
the questions
for the survey, analyze the results
you have
gotten. Do they agree with your
predictions
or things you
might already know? If not,
what might indicate
a deviance?
After you have
analyzed your
data, conduct
audio or video interviews with classmates and other students
to discuss your findings. You may wish to ask the
people you are interviewing for reasons they believe might be
behind your findings.
Using your interviews and findings, prepare a video or audio
report on your findings, or agree as a class as to how you wish
your report to appear. Standard presentation or podcast rubrics will apply, depending on your choice.

POSSIBLE

6

0

All instructions
were followed.
Assignment
complete.

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Video content
flows smoothly and
logically. Topic
addresses issues
personal, local,
meaningful.
Where
applicable.Sound
and video quality
high. Well done.
Enunciation well
done

Podcast has some
order. Topic
addresses issues
personal, local,
meaningful. Sound
and video quality
and clarity need
improvement.
Enunciation needs
work

Video has little
logical order. Shot
using POV. Sound,
video quality and
clarity bad No
effort toward clear
speech made.
Reading from
script evident

delivery

Narration well
paced. Practice
evident.
Pronunciation
at expected
level. Sought
teacher help
when it was
necessary

Lacks pacing.
Too long,
Reading from
script or slide.
Pronunciation
needs work. No
help sought, or
ignored advice

Unintelligible in
parts or all of
presentation.Below
expected level.
Instructions
ignored, disregard
for conventions of
grammar. Wrong
attitude

content

Completely in
English with few
errors. Grammar at
expected level

intermittent
Spanish use.
Grammar below
expected
level

Numerous errors.
Use of Spanish,
lack of effort, not
practiced

score

add all areas
together/4=score

instructions

Auditory and
Visual appeal

Copyright 2013, Wade P. Alley

10

other instructor
criteria not
included.

You don’t really
ever want a zero.
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Do you think you are average when compared to other Mexicans
and their internet use?
How do you stack up?
In the last year, Mexican scholars set out to discover just how often Mexicans were using the internet. The survey at the link
below includes data about Jalisco as well. Our task is to see if
their information is correct. Please read the survey.
On your own, decide which questions might be the most relevant
to ask your classmates. Do you think if we asked the other students at your school about their internet habits that the results
will be higher or lower, or the same?
Find all the questions you feel are relevant. Translate them into
proper English. Put your questions in a Google document and
have it ready for the assigned class period.

A valid experiment can be duplicated
and checked for accuracy
Answer these questions:
How many hours of the day do you use the internet?
What day of the week do you use the internet the most?
What do you mainly use the internet for?
When you are online for entertainment, what do you do?
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Task 2
After the outline has been done, create groups or teams to reproduce the possible survey the Mexican Internet Association might
have used. Use the same procedure as the last survey.
Assignment 1
As in the previous assignment about “Student Life” , compile
your questions. There will likely be more than four. Check your
work using peer-editing techniques you have previously used
and put your questions in a Google document.
Task 3
In pairs or groups, discuss the differences between the sample
group in the survey, and your last sample group. What measures
do you think you should take to make sure the survey
results are close to the same? Can the survey be distributed a different way to reach more people? Report your ideas back to the
class.
Assignment 2

During this last section, you learned how to write questions that
get accurate, and hopefully unbiased answers. These activities
were also designed to familiarize you with surveys and give you
further insight into how the scientific method and surveys work.
You also learned how to reverse engineer a survey and reproduce an experiment. Finally, you learned that besides being an
instrument of experimentation, surveys can have a great value in
terms of information obtained from results...for better or worse.

As in the previous survey, distribute your questionnaire, analyze,
and create a report based on the information you receive. Your
class will also be asked to report deviations from the original
survey and causes (beyond the size of the sample group) that
may have affected your survey. Standard presentation and podcast rubrics will apply.
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Fail Often...

Steven Johnson has followed up Where Good Ideas Come From (discussed here) with another book on innovation, this time, an edited volume
called The Innovator’s Cookbook. The first chapter is by Peter Drucker,
who remains one of the best management thinkers we’ve seen...
In discussing unexpected occurrences, Drucker has an interesting take on
the Edsel story:

Before beginning the next section of this book, take a
moment to read about and reflect on the story of the Edsel. It was Ford’s ‘next big thing’ for 1957. Never heard
of it? Ask your grandparents, they might know about it.

“ Everyone knows about the Ford Edsel as the biggest new-car
failure in automotive history. What very few people seem to
know, however, is that the Edsel’s failure was the foundation for
much of the company’s later success. Ford planned the Edsel, the
most carefully designed car to that point in American automotive
history, to give the company a full product line with which to
compete with General Motors. When it bombed, despite all the
planning, market research, and design that had gone into it, Ford
realized that something was happening in the automobile market
that ran counter to the basic assumptions on which GM and

The following text has been reused under creative commons license 3.0

Learning From Failure
By Tim Kastelle on 2 November 2011

What’s the biggest new product launch failure ever? The biggest I’ve seen
was New Coke, but the example that often springs to mind is the Ford
Edsel.
Ford put a lot of effort into the Edsel. They had lagged behind GM for a
few years, and the Edsel was supposed to put them back in front. Ford
sunk a lot of time and effort into product innovation for the Edsel, and
into market research as well. They launched one of the biggest marketing
campaigns ever. And the Edsel sold miserably.
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Th
everyone else had been designing and marketing cars. No longer
was the market segmented primarily on income groups; the new
principle of segmentation was what we now call “lifestyles.”
Ford’s response was the Mustang, a car that gave the company a
distinct personality and reestablished it as an industry leader.
In other words, Ford learned from the failure of the Edsel. Here
is how Matt Haig describes it in Brand Failures:
As Sheila Mello points out, between 1960 (when the Edsel was
phased out) and 1964 (when the Mustang was launched) Ford,
along with most of the car industry, had shifted its focus towards what the consumer actually wanted. ‘The success of the
Mustang demonstrates that Ford Motor Company did learn
from the Edsel experience,’ she writes. ‘The key difference between the ill-fated development of the Edsel and the roaring success of the 24 Brand failures Mustang was the shift from a
product-centric focus to a customer-centric one.’
Here are some key points from this story:
•
Failure is only useful if we learn from it: we often talk
about the need to fail in innovation, however, there is only value
in failure if it helps us learn.
•
Try to fail as cheaply as possible: the main problem
with the Edsel isn’t that it failed – it’s that it failed so expensively. There is a hierarchy of failure, and we need to figure out
how to fail as early in the process as possible. One way of doing
this is through prototyping.
The lesson from the Edsel is to learn from ideas that don’t work.
And also, if you’re knocked over, get back up…
From Tim Kastelle’s Blog: Innovation for Growth

To Succeed Faster!

Apparently, Coca Cola wasn’t paying attention to
Ford’s mistakes.
In 1985, and to much fanfare, CocaCola announced the arrival of New
Coke. The new Coke was supposed to
be better than the old one, but...like
Ford, they listened to their internal
managers and not the external, vital
public filled with regular customers.
Those same customers voted with
their wallets. The failure of the new
product cost Coca-Cola millions in
failed research, marketing efforts, and
a loyal customer base. How do you think they managed to
succeed again? Read here. Hint: You can answer this one
with just one word!
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The Critical Elements of Problem Solving Part II
The ideas that you just read about (the Edsel and New Coke),
In recent portions of this book, we learned how to solve probcame from someplace. They didn’t just materialize out of thin
lems in a linear fashion. Linear problem solving generally means air. Something triggered the ideas, bad as they were. These conto follow a set series of steps that build on one another to reach a cepts failed because of a lack of creativity, or they were premagoal. Linear problem solving works well for solving problems
ture and misguided.
where they may only be one solution, as in math or science. Unfortunately, linear thinking doesn’t allow for creativity...an essen- As a class, discuss the following:
tial part of growth and success in life and business.
What do you think has been the greatest idea in your lifetime?
Think big...beyond the internet.
In this chapter we will explore parallel thinking and its application to problem solving. Parallel thinking has been explored by
Ed DeBono, who pioneered the Six Thinking Hats™ method.
The six hats provide a way of getting everyone to think about a
problem from the same perspective, thus solving the problem in
a faster, more creative way.
Where do good ideas come from?

I NTERACTIVE 3.6 Where do good ideas come from?

What makes it a great idea?
Where did the idea come from?
Do you think the person who came up with the idea did it all by
themselves?
What do you think was the worst idea in your lifetime?
Where do you think the idea came from?
Do you think the person who came up with the idea did it all by
themselves?
Your turn: You and your partners have exactly ten minutes to
come up with as many possible uses for any one of the following
items: a paperclip, an empty soda can, an unsharpened pencil,
a used potato chip bag, a ball of cotton
There are no rules as to the size or number of the items
or their proper use
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If you are creative, you probably have some pretty outlandish
Why you don’t like group work
things, that’s okay. The rest of the class is dying to hear about it. Think about your group work. Which picture describes your
A One Minute Presentation*
experience working with groups? Have you had good experi1. Prepare a minute demonstration about your ‘invention’.
ences or bad ones? Have you always contributed equally?
Choose either the most or least realistic thing you ‘invented’.
2. Start with the item you chose and why
a. the invention itself
b. what it could be used for
c. drawbacks
d. advantages
e. who might be interested in such an item
f. what else could you have created with the item (list a few of
the other things that you thought about)

*If graded, standard speaking rubric will apply
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Why you might like working together.
Read about the Six Thinking Hats. This technique is used by
hundreds of organizations from Fortune 500 companies to kindergartens to reach difficult decisions, discover options and creatively deal with problems.

The Six Thinking Hats
Yellow suggests sunshine and optimism. Under
the yellow hat we develop compelling goals for
the future. We also make a direct effort to find
the value and benefits in a suggestion. Even if we
do not like the idea, the yellow hat asks us
to seek out the good points: “Where are the benefits?”, “Who is going to benefit?”, “how will the
benefits come about?”

The Six Thinking Hats
(Edward De Bono)
In cultures with a tradition of argument, one person takes a position on a subject and another person attacks that position. These
‘positions’ are often the result of habitual thinking and behaviour patterns or internalised beliefs about who we are, how we White suggests paper. The white hat concerns inforthink and how we behave. Why do we assume there is one set- mation. When we wear the white hat, we ask the following kinds of questions: “What information do we
ting that will be adequate for all our thinking? What makes us
have?”, “What information do we need?”, “What inthink that we can only have one thinking and behaviour style?
formation is missing?”, “How are we going to get the
Why do we try to do everything at once?
information we need?”, “What questions should we
be asking?” The white hat is used to direct
The Six Thinking Hats allows us to unleash our innate potential attention to available or missing information.

for thinking and behaving differently in different situations.
When we put on each hat we are free to adopt the style of thinking and behaviour associated with the hat…just like an actor…
curiously with practice we find that the ‘adopted’ thinking style
and behaviour becomes our ‘actual style’….until we take the hat
off...

London Cultural Improvement program. CC 3.0 by-nc-sa
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Red suggests fire and warmth. The red hat is to
do with feelings, intuition and emotions. You
may not know the reasons why you like something or why you do not like something, but when
the red hat is in use, you have the opportunity to
put forward your feelings and intuitions without
any explanation at all. Your feelings exist and the
red hat gives you permission to put these feelings
forward.
60

The ‘if’ clause
You will find that using the Six Hats method also means using
‘if’ clauses a lot. The ‘if’ clause must have a main clause with it.

Green suggests vegetation, which suggests
growth, energy and life. Under the green hat, you
put forward proposals, suggestions, new ideas and
alternatives with energy! - you become aware of
many possibilities in every situation. When
the green hat is in use, everyone is creative.

If the school buys MacBooks for everyone I will get
one too!
This sentence is an example of the ‘first conditional...meaning
that the outcome is very likely.

The blue hat is for looking at the thinking
process itself. Use the blue hat at the beginning of a discussion in order to define what
we are thinking about and to decide what we
want to have achieved by the end of our
thinking. The blue hat is used to order the sequence of hats that we are going to be using
and to summarize what has been achieved.

If we had MacBooks we could improve our grades.
This is the ‘second conditional’ form. It is a hypothetical
situation...one that is unreal.
If we had understood how much iPads would cost our
parents we wouldn’t have asked the school to provide
them.
This is the ‘third conditional’ form. Purely hypothetical, the
action in this sentence can never be fulfilled.

Black reminds us of a judge’s robes. The black
hat is for caution. The black hat stops us from
doing things that may be harmful. The black hat
points out the risks and why something may not
work. Without the black hat we would be in
trouble all the time. However, the black hat
should not be over-used, as over-use may be
dangerous.

Practice more at these links
First Conditional
Second Conditional
Third Conditional
Copyright 2013, Wade P. Alley
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Problematic Potato Chips

Pondering Parallel Problem Solving
Which hat is a symbol for the following:
1. Order. 2. Emotion 3. Knowledge
4. Creativity 5. Caution 6. Optimism
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Let’s consider the potato chip
We are going to try some potato chips, and
then we are going to ponder them
using the Six Thinking Hats technique.
By
the end of this exercise you will
have gotten a taste (no pun intended) for

How do you feel about eating these chips?
excited, happy, bored, etc. Yes, you can
have feelings about chip consumption.

The best things about potato chips
would be...?
They are a comfort food for some
people...

how this method works. You will also become a bit of an expert
on chips while figuring out
what all these hats mean.

What do you know about these chips?
Stick to the facts about the potato chips you
are
eating.You can use the bag they came in for
more information.

Now, wait just a second...
Potato chips have a lot of drawbacks...
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Potato chips are great, but maybe
they can be improved.
....ridges vs. no ridges.
... flavors vs. no flavors.
...salsa in the same bag?
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I NTERACTIVE 3.7 Houston, we have a problem.

The Advantage
The six hats method is an excellent way to solve problems, create
new ideas, and improve how you think about a subject. The technique mirrors something called parallel thinking. It’s called parallel thinking because all participants think about the same thing
at the same time. It makes decision making faster and provides
creative thinking opportunities for all involved.

Failure is not an option

I NTERACTIVE 3.8 Failure is not an option

Watch Innovation in Progress
The following videos show parts of the
Six Hats as they have been used in real
life. Watch and identify problems and
how their solutions.
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I NTERACTIVE 3.9 Square peg in a round hole

It’s also used in the modern design process.

The Six Thinking Hats works well under less life-threatening
conditions. Here are a few examples. Can you think of others?
Ideo takes the Deep Dive
Answer these questions then watch the video.

with the mundane...
You like the burgers at
X, while your friend
wants burgers from
restaurant Y.

What is the difference between ‘design’ and ‘engineering’?
Can design be applied to anything?

or, for personal
issues
You have decided to end your relationship
with your significant other, but you still want
to be friends. How to do it?
Try on the hats.

What does the term “form follows function” mean?
Do you think there are things in which design took precedence
over performance (engineering).
Can you name companies or objects that are both well-designed
and well-built?
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How about a chip?

I NTERACTIVE 3.10 The Deep Dive

Ideo and How Design is Done
While you are watching:

Here’s the problem:
Mr Potato, a brand of potato chip from Asia wants to enter
the Mexican potato chip market, but they don’t know much
about it. That’s why they are asking local teams of experts
for ideas.

Note the occupations of the designers...
How do they do their research?
How are design decisions made?
Are there any similarities between the Ideo design philosophy
and the Six Hats method?
Can the same process used in the video be used for other projects? What about projects you have at school, in your classes?

Here’s what they want:
Mr Potato wants to be the number one brand of Potato
Chips in Mexico. They are willing to do whatever it might
take to do it. You are to research the current market, how
potato chips are marketed, sold and eaten. Using the Six
Hats methods and the things you have learned from the videos, you are to provide a complete plan and prototype for
Sr.Papa! Use your imagination for the presentation of your
plan. The appropriate grading rubrics will be used.
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The Six Hats for Other Topics
The Six Hats method is used by businesses, governments, and
now, students to help smooth over tough decisions, sort out
ideas, and create a simpler workflow for groups. It can also be
used for school projects and in other areas where non-linear
thinking may be required.
Linear Thinking
Can you use the Six Hats method to solve this problem?
A train leaves the station at six p.m. traveling at 70 miles
an hour. At 10 p.m. another train leaves the station traveling
at 90 miles an hour. When will the two trains meet each
other?
Why might the solution to this problem require linear thinking?
a.
b.
c.

Parallel Thinking
Think of it as being just like railroad tracks. Everyone is thinking about the same thing, at the same time and in the same
direction...parallel. That was the idea behind the Six Hats
method. In contrast, you completed your math problem by
showing how it should be put together and solved by using linear thinking...i.e. A+ B = C Your method of presentation, even
though it was prescribed to you represented non-linear thinking.
Looking back at our examples of the Mustang, Edsel, New Coke,
can you see or do you remember any examples of linear thinking? Describe how things might have been different using nonlinear thinking.
If you liked the Six Hats method, try it again on the next page.
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Beans, beans that musical fruit...
When NAFTA lifted most of the trade
barriers between Mexico, Canada, and the
United States, entrepreneurs scrambled
to find ways to get their products onto
the shelves of stores in their new markets.
Mexican examples of breaking into
US markets would include Salsa Valentina™
and Herdez™ Salsa Casera, among others.
It hasn’t been easy for many US food
brands to break into the Mexican market or vice versa.
Progress has been slow at best. Why
do you think some US foods have such
a difficult time establishing a foothold here in Mexico, or in particular here in Guadalajara?
The obvious answer...cultural differences and tastes,
while important aren’t always the correct or best answer.
On the next page, we are going to simulate the Six Hats
method to experience what real companies in the US and
elsewhere face when they want to break into a new market. Sometimes they are successful. Sometimes though,
the results are a disaster.
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Well..., you heard the man. “Do It Now!”
In bean teams of 2-4, analyze and decide how you would solve this problem. You must
choose your own blue hat to keep things moving. Your bean team will need to document your
use of the six hats, (Google document... don’t forget to peer edit your document)and make a presentation
to the CEO (your teacher or a guest observer) about your findings. The supervising blue hat recommends
a maximum 20x20 pecha kucha, however using your hats, you may think of another way to present your
thoughts.Remember, the CEO will not take “NO” for an answer, however, he might be made to see either a revision of the recipe
or consider other options. (See rubric next page)*
* The presentation you give to the CEO should not include any Six Hats information. It should only include your suggestions, facts, and solutions.

Pertinent Information
In addition to the email from the VP of marketing, here are some additional facts:
Great Northern Bean Company had a simple and enviable problem. Their business is the production
and manufacture of canned baked beans, and their baked beans are the number one selling brand in all the
U.S. 64% of bean consumers had eaten GNBC beans at least twice in a period of a month. Theirs is also the number one brand in
England where 35% of the population ate beans for breakfast every three to four days. 75% of those consumers chose GNBC
Baked Beans regularly. There was only one market they couldn’t crack and
that was Mexico. 85% of Mexicans eat
beans,
twice a day at least four days a week,
on average.
Baked beans as they are
typically served in the UK and
Baked beans as they are
usually at breakfast. The British
typically served in the United
love their big breakfasts which
States...usually as a side dish
usually includes thick bacon an
and often to accompany cookegg or two, roasted tomatoes
out foods. One favorite in the
and mushrooms, hash brown poUS is beanie weenies...what’s
tatoes, sausages and toast with
that? Look it up.
baked beans on top. Delicious!
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Note: The presentation you give to the CEO should
not include any Six Hats information. It should only
include your suggestions, facts, and solutions.

Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

The Six Hats information you are to provide your teacher is a separate item.

10

All instructions
were followed.
instructions Assignment
complete.

Optional
Whether or not the CEO likes your idea would be a great way
to determine your grade on this project. Another option would
be
to ask your supervising blue hat to allow you to create a class
rubric that takes into account creativity as well as the other dynamics of your presentation. If you can’t reach a decision, then
use the standard presentation rubric.

team/
partner
work, inclass effort

mmm nom,nom, nom, beans!

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name
not on document.

grammar

For your Six Hats report to your teacher,
the standard writing
rubric will be used.
Don’t forget to peer
edit before you turn
your document in.

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
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C HAPTER 4
Cover of Popular Science Monthly, Aug. 1925. In the public domain

Ourselves
and
Our Past
Welcome to the Past and the Future.
This chapter of Practical English introduces you to the finer points of writing
and speaking about yourself, the things
you love, and history as well as art. In
addition to writing, you will be making
several presentations along the way as
well as exploring how to cite sources,
paraphrase and avoid plagiarism. All
these critical skills will help you communicate better in the digital age.
Copyright 2013, Wade P. Alley

you are all about. Along the way, we will learn how to ‘flip’ a
story by starting from an unusual perspective, work effectively
with commas, and paragraph formatting.
Flipping the Story
In a previous section of this book, you learned how to write
clean and concise directions. In the process, you did a lot of
writing without using forms of the verb “to be”, i.e. am, is,
were, etc. In this chapter your verb power will increase,
and you will apply all that to a web page you are going to
build.
By the end of this chapter, you will be able to:
Word cloud made from page 72. Which words do you think were used most often?

What are we doing in this chapter?
In this chapter, you will increase your vocabulary by writing
further about yourself, your family or friends and significant
others, your passions, and your tastes in art, movies, or other
things that are important to you.
In the first section, you will learn how to use an online based
program called ‘Wordle’ to help you see how often you use
words and phrases in your writing. Recognizing the words
you use most often will help you avoid boring writing, while at
the same time compelling you to use vocabulary you may already know in the place of the same old words you always use.

• infer meaning from written texts and use that information to
‘flip the story’.
• to write informative and information-filled paragraphs.
• discern when or not to use the verb ‘to be’
• Caption photos to give vital information to viewers.
• You will also create your own webpage about yourself and
your favorite activity.

Rather than writing into documents in Google, you will be
tasked to create a web page that reflects who you are and what
Copyright 2013, Wade P. Alley
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Flipping the Story
Read this short description of a family.

Ricardo did two things with this description.
First, he did follow the instructions which were to describe his
family. Second, he made every effort to make this very boring for
his teacher, his fellow students who were peer-editing and probably for himself as well.

I have a small
family. We love each
other. Sometimes we
fight though.
Our family name is
Rodriguez. I have an
older sister named
Juanita. My younger
brother is called Juan.
I am named after my
father, Ricardo. My
other father who lives
with us now is called

You can view a larger version on the next page
Image: photostock / FreeDigitalPhotos.net

Wordle It

Juan. My younger
brother isn't named after him. My mother's
name is Maria. For fun sometimes we go
on vacation together, but mostly we stay
home and have video nights or go out to
eat. We don't have a lot of money like we
used to, but we are happy anyway.

You could count every instance of the words found in this document to determine their frequency, but that’s really boring. It’s
also extremely time consuming. Let’s use a program called
“Wordle”.* Ricardo’s text appears as a wordle word cloud above.
Why do you think some words appear bigger than others?
* Wordle is a trademark and is copyrighted by Jonathan Feinberg
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Ricardo’s Word Cloud
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I NTERACTIVE 4.1 Make a Wordle word cloud

Commas, Commas, Everywhere....
Unlike in Spanish, commas in English aren’t so abundantly
used. English reflects complete thoughts in sentences by using
a period to signal the end the thought. Spanish on the other
hand doesn’t seem to follow the same rules. Watch the video
below about comma usage in English. Afterward, try the exercises at the links at the bottom of the page.

I NTERACTIVE 4.2 How to Apply Commas

Watch the video first. Create your own wordle. Make sure
your Java and browser are up to date.
1. Go to www.wordle.net
2. Copy and paste some text into wordle and then click ‘go’.
3. You are almost there. Click the link above the word
window that says language. In the drop down menu, click
the option that says ‘do not remove common words‘
in so doing, you can see which words you are using most
often.
4. Save your wordle to the public gallery. Take a
screen shot and save into Paint or Word, or automatically
into PNG on Mac with alt+shift+3. Saves to desktop.
5. You can use Photoshop or other photo program to crop
your word cloud. Send a copy to your teacher.

Check out the rules and the exercises at this link. You should
be able to do all of these successfully. Address any questions
you may have to your teacher. Read the description at the link
and then click on the exercises link.
EGO 4 U
Feeling confident? Try this punctuation refresher. It covers all
the punctuation marks.
University of Bristol
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Work Together
Help Ricardo do a better job with his writing. In pairs or
groups, use the wordle to determine which 5 verbs are used
most often in Ricardo’s description of his family. (You could
also use the big picture from the previous pages) Then,...
• find them in Ricardo’s text (a copy is on the next page)
• determine which words can be replaced with other words
(Hint: the most common verbscan always be replaced by better
verbs)
• Rewrite 5 of the sentences. Put the five sentences in a Google
document with a title and a member name, then share it with
another group or pair, as well as your teacher. Doother groups
have similar sentences?

I have a small family. We love
each other. Sometimes we fight
though. Our family name is
Rodriguez. I have an older sister
named Juanita. My younger brother is
called Juan. I am named after my
father, Ricardo.
My other father who lives with us
now is called Juan. My younger
brother isn't named after him. My
mother's name is Maria. For fun
sometimes we go on vacation together, but mostly we stay home and
have video nights or go out to eat.
We don't have a lot of money like we
used to, but we are happy anyway.

savit keawtavee / FreeDigitalPhotos.net
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Assignment 1
After you have compared sentences and exchanged ideas,
write a description of your own family. You may use your revised sentences from Ricardo’s work for your own writing.
Follow these steps:
• Use Google docs to create at least one well-rounded* paragraph
• Title should be (The(Name)Family1draft).
• Use Peer Editing techniques with your own writing first, then
with partners.
• Follow the steps for using wordle yourself (watch the video
again if necessary), and then adjust to show the most common
words
• Check your verbs. Are you using too many of one or of another?
• What about using a high number of the same words like me,
mine,etc. Can they be changed and still reflect some logic
and sound clean?
• Make adjustments and change the words you use too often
• Once you are sure everything is correct, peer-edit,
check the
writing rubric, then share the document with your
teacher.
* What’s a well-rounded paragraph? In
this case it is a complete description of

Image: Danilo Rizzuti /

Only when you are sure your documents are as free as possible
of errors, should you share it with your teacher.
Standard Writing Rubric
POSSIBLE

10

All instructions
were followed.
instructions Assignment
complete.

team/
partner
work, inclass effort

Clear evidence of
teamwork. Name
of checker on
document.
Comments were
appropriate

6

0

Not all instructions
were followed.
Incomplete.

Few instructions
followed.
Incomplete,
Incoherent or lack
of effort evident.

Not on task Several
teacher reminders
Partner unhelpful
inappropriate
remarks/
comments
Checker’s name
not on document.

grammar

Few if any errors in
grammar. All
writing at expected
level. Sought help
from teacher as
needed.
0-5 errors

punctuation

1-3 errors

score

add all areas
together/
4=score
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Too many errors
reflecting lack of
concern or
inattention to
details. Sought no
help from teacher.
6-10 errors

No evidence of
teamwork.
Laziness,
incompetence
apparent.
Disrespectful of
partner needs
disregards spirit of
assignment

Unintelligible in
parts or all of
document.Below
expected level.
Instructions
ignored. Wrong
attitude

4-6 errors

extensive review
and practice
required

other instructor
criteria not
included.

You don’t really
ever want a
zero.
78

The Angle

Just how big is the world wide web?

World leaders, great writers,
detectives,intelligence analysts, and business people are always looking
for ‘the angle’. Can you
guess what an
angle might be?
What can it
Dmitri Medvedev. Courtesy kremlin.ru
mean for writing?
There are several possible good angles that Ricardo might have
used to make his description a bit more interesting. Can you find
them? Which ones might seem positive? Negative? Could one of
these ‘angles’ be used to create a topic sentence?
In groups or pairs, rewrite Ricardo’s description using a positive
or negative angle. You may add some details (embellish)
within reason. Read yours to the class.
Assignment 2
Discover your own angle. Rewrite your own description about
your family. A positive angle might be best as you will be sharing
these for editing and for later use. Don’t embellish!
Follow these steps:
• Use Google docs to create at least one well-rounded
paragraph (see below, right)
• Title should be (The(Name)Family 2 draft).
• Follow the same procedure as you did with Assignment 1. See
the writing rubric on previous page. When done, submit it.

According to the site “World Wide Web
Size”,the internet holds at least 3.88 billion
web pages. These pages are hosted by sites
which number in the hundreds of millions. What
are all these sites about? What do webpages do? Do you visit
any web pages besides Facebook regularly? In general, most of
the webpages out there have things in common. What might
you find say, on a webpage about you and your life?
What a great question! What would someone
find on a website
about you? You
may work in pairs
to look at personal
websites and then
apply your findings
to how you might
make your own webpage.
First, look up the pages of any people you may already know,
or pages for people you admire. Most celebrities, athletes, and
other famous people have their own site. Check out at least 5
sites and note anything they have in common.
Second, compare notes as a class. Together, decide what these
pages have in common, i.e. subject matter, topics, pages, etc.
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"Ricardo's World."
Assignment 3

My website will consist of

Once you have you have discussed with your teacher and
classmates about the contents of a website, outline the topics you would include in a webpage about you and your life.
What topic headings would you have?
Let’s say Ricardo wants to build a website.
He might include a topic heading called
“About Me” and another called
“My Family”, since he has already
written material about those
things. He might include a page about
his interests, and then another about
his passion,the thing he loves to do
more than anything ...skateboarding.

five pages that will tell the
world all about me.
I. The homepage will
have links to my other
pages, as well as a
photo of me on my
board. The links will
be:
A. Skateboarding
B. Interests
C. Cindy (My G.F.F.)

Look at Ricardo’s outline to the
right. Make one like Ricardo’s using
Google Docs.

D. My family

If you will notice, Ricardo also
wants to include some video. Video
is welcome, as is audio, and
pictures...as long as they are tasteful and don’t reflect poorly on you,
your classmates, or your school. Remember, if you would
not show it to your family, you probably shouldn’t use it.

have photos and videos, and

E. About me
II. The other pages will
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some writing.
A. Skateboarding will have a
picture of me wiping out and
some video from last week...
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Assignment 4
Your interests are things that you do for fun, like watching TV,
looking at fashion, playing a soccer game with friends or on your
school team. Interests could also be your relationship with a significant other, friends, a pet, or other activities. What do you
think the difference is between an interest and a passion is?
Make a list of your top 3-5 interests. Write an accompanying
short paragraph for each activity. Once you have written your
own short paragraphs:
• put the paragraphs in a Google doc.
• title the paragraphs (Name)interestsdraft1
• add your own pictures* that show you pursuing your interest
to the document. You can add those as a separate file through
google docs. Attaching them directly to the document can
editing the document difficult
• share with a friend
• follow the peer-editing procedure, then
• check the document for yourself
• DO NOT share with your teacher. The writing will be checked
after you have published it to the web.
One last thought
* Any photos you use must be your own property.
* Photos “borrowed” from the internet aren’t allowed.

CC-BY-2.0. Mike Baird
Stano Novak. CC2.5 Generic Att.

Assignment 5
Your passions are things you enjoy doing and that bring you a
great deal of personal satisfaction. Passions are things you enjoy
to the exclusion of others. Passions may often lead you to competition and require an intense personal investment in time and talent. Before returning to class, list the things that you
would consider to be a passion. What are you passionate about?
Read: Longest U.S. Running Streak to End at 45 Years
Read the article, then ask yourself if
the subject of the article was just interested in
or very passionate about his running, or...?
Are you that passionate about anything?
Just a reminder, football, fashion and Facebook are
not allowed. Those are interests.
graur razvan ionut / FreeDigitalPhotos.net

Copyright 2013, Wade P. Alley

81

Assignment 5, Continued

Assignment 6, continued

Write a well-rounded paragraph about your passion. Make sure
that the paragraph has an introduction, a body, and a conclusion. You should include as many different verbs that pertain
to your passion as possible, for example: painting uses verbs like
stroke, dab, brush might be used quite a bit. Once you have written your paragraphs:

Almost ready!
You’re almost ready to start work on your own webpage. Before you do begin, make sure all of your assignments and
items for the webpage have been peer-edited and that your
writing and speaking are of a high quality. The standard writing rubric will be used for the written work, the standard
speaking/presentation rubric will be used to evaluate your
video work. Make sure you have made any required corrections. Also, you should have all the photos and videos you
want to use ready beforehand.
Remember, once you put your writing or material on the
web, it’s there forever. For this assignment, the author suggests using Wix, though other free webpages are available.

• put the paragraphs in a Google doc.
• title the paragraph (Name)passionsdraft1
• add your own pictures*
• share with a friend
• follow peer-editing procedurs
• check the document for yourself
• DO NOT share with your teacher. The writing will be checked
after you have published it to the web.
* Photos must be your own property. Photos “borrowed” from
the internet aren’t allowed. This rule is for your own protection.
Assignment 6
Do you really know everything there is to know about your favorite activity (passion)? Do you know all the parts of a mountain
bike? Do you know them all in English? What about a camera?
Collect the vital information you might need to explain the key
components of your activity. A video is recommended for this
activity as you can show and tell at the same time. Prepare a 3
minute video that explains the things you use in your activity.
See the hint on page 82

I NTERACTIVE 4.3 Getting started with Wix

Watch the other video tutorials for Wix here.
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Hint!

Do you know the terminology that describes the things you use
Assignment 7
when you practice your favorite activity? How can you find out?
What do your photos show? If you look in any newspaper, magaWell, there’s always Google Translator, but you may not get an
zine, or great webpages you will find photos with captions. Capexact match. A fan can also be a ventilator. So you need to be
tions explain the action within a photo. It’s not always
careful otherwise you might say you are a big skateboarding
evident what is going on in a photo, so a more specific explanaventilator.
tion with terminology might be required. How might you capA more interesting and useful way of finding vocabulary is to
tion this photo?
search for English language websites about your passion. You
could also search for suppliers who sell the equipmentyou use
A. This is me in a sailboat. -ormost often. There is really no excuse for not learning the vocabuB. Heeling to windward. I had to practice not flipping my boat
lary about your favorite activities.
over and falling into the water.
It’s also a good idea to have the words
memorized before you begin making your
Make sure your photos have captions that tell the story in the
video. If you can’t memorize the words,
shortest space possible.
add a sticky note to the object so that only
you can see it.
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What we did in this section?
In this chapter, you increased your vocabulary by writing further
about yourself, your family or friends and significant others,
your passions, and your tastes in art, movies, or other things
that are important to you.
You learned to Flip the Story

• you learned infer meaning from written texts and use that in
formation to ‘flip the story’.
• you wrote informative and information-filled paragraphs.
• discerned when or not to use the verb ‘to be’
• captioned photos to give vital information to viewers.
• learned new vocabulary and were able to explain it at length
• created your own webpage about yourself and your favorite activity.

Communicating about the things we love
Let your teacher know. What did you like the most? What We often times develop opinions, sometimes strong ones about
do you feel you have achieved? Did you know everything there the things we love. In the last section we learned to communwas to know about the jargon of your favorite activity before this icate about our passions or favorite activities. Chances are good
activity? Do you feel more aware of your passions? Did you
that not everyone loves the same things you do. One person’s
learn something new about your classmates?
passion is another person’s waste of time.
In this section, we will learn how to write an opinion of our own,
then defend it against a different opinion. The world wouldn’t be
a great place if we were all of one mind. You will also learn to
cite a source, all against the backdrop of your favorite movie.
Let’s begin...
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The 5 greatest movies someone your age should see
Your director of language programs wants to have a mini film
festival. Last year’s wasn’t so great, and after so many complaints, the school has asked your class to come up with the top
five films everyone your age should see. In groups of 3-5, make a
list of films.
Once you have your list write your films on the board. Compare
your list with those of the other groups then make a class list.

Let’s Go to the Movies
Why do we love the movies? Do you have a favorite movie of all
time? How many times have you been to the cinema in the last
year? Chances are good, that you went at least twice. In 2009,
Mexicans went to the cinema 180 million times*. That is almost
twice the population. With recent blockbusters like The Hunger
Games, the Harry Potter films, and the Twilight series, the
numbers are likely to go up in 2013 and 2014. What film will
you watch next?

Be prepared to discuss and justify your choices.

*Martinez Piva, Jorge Mario, et.al. The Mexican Film
Industry and its Participation in the Global Value Chain.
Serie Estudios y Perspectivas: Nr. 122 Cede Surregional
de la CEPAL en Mexico, UN: Mexico DF. 2012

A Long, Long Time Ago, There Were Just Two Genres
Movies have changed how we viewers categorize things. The
spectator gives films their genre. The cinema started out with
just two genres: drama and comedy. Later, three other classical
genres developed. Can you identify
them?
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Writing about Film
and Television
Assignment 1
Look again at your list of
movies. Select one you
liked and remember well.
Write a short (3 sentences only),
but interesting, description of the plot of the
movie, so that others
might like to see the film.
Feel free to
use “the angle” strategy
Independence Day (1996) 20th Century Fox, Inc.
that we worked with in
the last part of this book. Be careful not to write a synopsis
(a retelling of the story); that is too much information.
Look at the examples below.
A boring summary of Independence Day.
Aliens come from outer space come to invade earth.
Will Smith who is a fighter pilot goes up with Jeff
Goldblum who is a scientist to fight the aliens. The
president of the United States is played by Bill
Pullman puts together a small air force and in one
last attempt to save the earth.
Would you really want to see this movie? Maybe you could
start with a favorite line or the most interesting scene in a film.
Look for the angle!

I NTERACTIVE 4.4 Independence Day

Using a favorite line
We will not go quietly into the night we will not disappear without a fight…Today we are going to celebrate our Independence
Day.” With those words, the president of United States, played
by actor Bill Pullman rallies an air attack against a superior
alien armada that has attacked the earth. Will Smith and Jeff
Goldblum also star in this movie about the human spirit and ingenuity in the face of a certain apocalypse.
Notice that the climax of the film has not been revealed.
Revealing the outcome of movies is called ‘spoiling’ the movie.
Conversely, a ‘spoiler alert’ is designed to tell the reader that the
outcome might be revealed by what has been written or will be
discussed.
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Assignment 1, continued
Choose one of the movies from the list, or, if you have another favorite in mind, write a short summary of the movie. Remember
not to give away the ending, and use an appropriate and interesting angle. When you have finished the summary, share it with a
friend. Use standard peer-editing techniques and and check it
one more time. The standard writing rubric will be applied.
Genres in English
Films today are not so easily divided into neat categories. Take a
look at your class list of great movies. Can they be as easily defined? Should they be easily defined? Good films, like good writing and communication fit into specific categories...genres. What
happens when they don’t fit or are mixed with too many elements? Read below.

Who cares what critics say?
People the world over take what film critics say seriously, so do
movie studios. A bad review can mean the loss of millions of
viewers and dollars. What’s the difference between a movie critic
and you? In this day of blogs, YouTube videos and Twitter, not
much.
Positive ‘tweets’ can also add to a movies reputation. Pressing
the “like” button on Facebook can have a similar effect. Even
though these web 2.0 technologies have shortened the ‘buzz’
cycle, plain old word of mouth can make or break a film’s
chances for success.

They were young, and in love,
and when the moment came
for Romeo to kiss Juliet, they
were interrupted by laser
cannon fire. Juliet, enraged by
this breach, shed her human
skin and devoured Romeo in
one gulp. She burped and then
laughed. “Wow, it’s been so
long since I’ve had Italian food,”
she sighed with satisfaction.
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Assignment 2
First, decide exactly what it was you liked about the film you described. Write a list (you only need the two most important
things) about the things you liked from your movie. Write another list about the things you really didn’t like or were confused about in your movie. (This assignment
can be done in outline form).
Second, find out what the critics said about the movie you described in the last assignment. Check out the IMDb (the Internet Movie Database). There you will find reviews from several
thousand movies. Look for the ‘external reviews’ link near the
bottom of the page, or read the user reviews. Do you agree with
their reviews?
Third, find a good quote from someone who disagrees with
you. Add it word for word to your outline or notes about your
movie in the agreements page. Remember to get the reviewer’s
name. Additionally make sure you
I NTERACTIVE 4.5 Paraphrasing
copy the link and save it. We will
need to cite it later on.
Fourth, find another good quote,
but this time, paraphrase it. If you
have forgotten how to paraphrase,
please click this link for reminders
and advice or watch the video. Make
sure you get source information

Copyright 2013, Wade P. Alley

88

Topic/Title
Part I: 5 sentences
Introduction: Summary of your film
Thesis statement: I liked or didn’t like this
movie because:
a. reason 1: -& b. reason 2:
conclusion and transition:
Part 2: 5 sentences
a. reason 1 explained.
b. direct quote
c. paraphrased quote
d. conclusion
e. transition
Part 3: 5 sentences
a. reason 2 explained.
b. paraphrased quote
c. direct quote
d. conclusion
e. transition

My outline for Independence Day
Introduction: Your summary goes here
Pt1 Thesis statement: I liked this movie because...
1. a. Thing one: Will Smith’s character was sympathetic
b. Thing two: The special effects were spectacular.
Both these things add/subtract to/from the film and make
itworth/not worth seeing.
2. Thing one: While most of the cast’s acting was not the
best, Will Smith’s performance was exciting. Roger Ebert,
the critic from the Chicago Sun Times agreed. “I think
Smith’s performance really added a pleasant, heroic boy
next door appeal.” Another critic, J.E. Jones, agreed by

Copy the outline at left
and paste it into a Google
doc. Fill out the information line by line. When
you are done, remove the
headings and you have

adding that Smith’s performance was worth an Oscar.
Smith’s fresh acting really made me like this film, but it was
the special effects that convinced me to recommend it to
other people.
3. Thing two: The special effects were very convincing, and I
felt they were the best part of the movie. Tom Boggs, who reviewed the movie as well, felt the film was as realistic asscience fiction could get. Marilu Berry, wrote in Fangoria magazine:” The special effects are the real stars of this movie and
it’s impossible to find any mistakes. Every thing seems so real.”

Part4: 5 sentences
a. summarize your thesis statement opinion
b. summarize your original summary(no spoiler)
c. summarize reason 1
d. summarize reason 2
e. Conclude with final recommendation. Voila!

Because it seems so real and that the events in the film could
really happen, I have to give it a great review.
4. This science fiction movie offers a great evening at the
cinema. The heroic efforts of the humans versus the
aliens Even if you don’t usually like this kind of film. Will
Smith’s acting, combined with realistic and appealing special
effects make this film worth seeing. I can recommend this
movie and give it two thumbs-up.
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Once you have completed your outline using complete sentences, have a partner read it and evaluate it using peerediting. Once it has been checked, evaluate it yourself.
Then...remove the headings from your outline. See the example. After you have completed your revision, make a
works cited page. See the example below . Use
the Citation Machine to help you. Use MLA 7th ed.
Works Cited
Berry, Merilu. “Who by Merilu.” Love Movies.
Fangoria, July 1996. Web. 1 Jul 2012.
Boggs, Joe. “Especially Effects.” Boggs at the Movies.
Joe Boggs, July 1996. Web. 1 Jul 2012.
Ebert, Roger. “The Triumph of Will.” Roger Ebert’s Reviews.
Chicago Sun Times, July 1996. Web. 1 Jul 2012.
Indepedence Day. 20th Century Fox, 1996. Film.
Jones, J.E.. “Little Willy Will!.” Monster Buster.
Monster Buster, July 1996. Web. 1 Jul 2012.
Add a second pages to your document, put the title Works
Cited in the center at the top of the document and add your
citations underneath it. Turn it in to your teacher once you
are sure it is error free. Standard writing rubric will be used.

Independence Day
“We shall not go quietly into the night we will not disappear without a
fight…Today we are going to celebrate our Independence Day.” With
those words, the president of United States, played by actor Bill Pullman rallies an air attack against a superior alien armada that has attacked the earth. Will Smith and Jeff Goldblum also star in this movie
about the human spirit and ingenuity in the face of a certain
apocalypse.I liked this movie because Will Smith’s character was sympathetic and the special effects were spectacular. Both these things add
the film and make it worth seeing.
While most of the cast’s acting was not the best, Will Smith’s performance was exciting. Roger Ebert, the critic from the Chicago Sun Times
agreed. “I think Smith’s performancereally added a pleasant, heroic boy
next door appeal.”Another critic, J.E. Jones, agreed by adding that
Smith’s performance was worth an Oscar. Smith’s fresh acting really
made me like this film, but it was the special effects that convinced me
to recommend it to other people.
The special effects were very convincing, and I felt they were the best
part of the movie. Tom Boggs, who reviewed the movie as well, felt the
film was as realistic as science fiction could get. Marilu Berry, wrote in
Fangoria magazine:” The special effects are the real stars of this movie
and it’s impossible to find any mistakes. Everything seems so real.” Because it seems so real and that the events in the film could really happen, I have to give it a great review.
This science fiction movie offers a great evening at the cinema. The heroic efforts of the humans versus the aliens Even if you don’t usually
like this kind of film, you might enjoy it for the acting and effects. Will
Smith’s acting, combined with realistic and appealing special effects
make this film worth seeing. I can recommend this movie and give it
two thumbs-up.
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Optional Task
Assignment 3 Class Assignment
The Films You Must See
to Understand Mexico
And just what is the Mexican genre? The businesses that will
comprise the core of the Digital Creative City in Guadalajara are
mainly from the artistic, technical and visual fields. As
we have seen, they will be creatingalot of visual content.
Because the Digital City is a global venture,
employees will be coming from all over the
world.
The Digital City Welcome Committee has
asked your class to help welcome these new residents of Guadalajara by giving them the opportunity to
understand Mexico through film. They want you to organize a
presentation about Mexican cinema.
Remember, these are people from the entertainment community. You will need to be original.
Using the Six Thinking Hats Method™, decide as a group how
to best present this assignment. You are limited only by your
imagination and the amount of time the Visitor Relations
people of the Digital Creative City will give you.
To get you started, you may wish to look at the
IMDb site and you may use any means of web
2.0 programming at your disposal; i.e. wikis,
blogs, webpages, podcasts, videos, etc.

It’s important to remember that your future residents will be
coming from all over the world, so whatever you produce
must be available on the web. Remember as well that your
audience wants to understand your culture through Mexican
films...not Hollywood
movies. It’s just not
the same thing.
When your class has
decided on the type
of platform(s) you
want to use, please
inform your instructor of your plan.
Appropriate rubrics
for each part will be
used.

Warning
Every school has policies regarding
video material. Know your’s first!
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Confident?
These activities were designed to familiarize you with genres,
films, and coming up with your own opinion. The same activities
provided an opportunity to learn how to write a classic 4 point
essay about an unfamiliar topic.
The paragraph writing and search tools, as well as practice writing citations were designed to be aids in discovering and writing
about great international cinema. The final optional activity was
designed to familiarize you with Mexico’s own cinematic culture.
How do you feel? Do you think you could write your own essay
using sources and paraphrasing? Did you know there was such
a thing as the Citation machine, or that there were several different ways to cite sources?
Was the paraphrasing activity helpful? Can the way you paraphrase in English be considered the same as the way you do it in
Spanish?
Let your instructor know.
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Art is not what it seems
In the last section, we learned how to write
about ourselves, use verbs beyond ‘to be’, and
how to make our writing a bit more interesting.
This section gives us the opportunity to explore
how to avoid plagiarism, give proper credit to
artists, photographers, musicians, and other
creative people like you. Finally, this chapter will
guide you through the basics of interpreting art
through a method called ‘new historicism’ that
gives you the chance to see art through the lens
of history.
We will be taking a virtual field trip through the
National Anthropological Museum among others as part of our journey. Finally, you and your
classmates will be involved in a Six Hats class
problem that will combine everything you have
learned to discover how art reflects the history
of Mexico.

Copyright 2013, Wade P. Alley

93

Can you spot the plagiarized parts of this text?

What is plagiarism?
Plagiarism is the intentional or accidental use
of the words or material of another
author and
claiming them as your own. In
short it is theft...
It happens, and even if you borrow just a
few words from Wikipedia, or a whole paragraph
from your textbook, it is plagiarism if you don’t cite your
sources. Saying you didn’t have time is no excuse.
How your teacher catches plagiarists
There are several ways teachers detect
things you may have ‘borrowed’.
• sloppy work and uneven font sizes indicate
cut-and-paste.
• language use is too good. We know what you are capable of.
When you start sounding like Shakespeare, we start to
wonder.
• language use is too bad, and this is caused by using the
output from Google translator.
• Laziness...sometimes students forget to remove links.
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How to avoid plagiarism
The best way to avoid plagiarism
is to just not do it. Create original
work and you won’t have any problem.
There will be times however, when you may
have to refer to works by other authors or
books, like your textbook.
Paraphrase correctly. Simply put, paraphrasing means to use your own words to
convey the same meaning as the original
text.
If you use any words from the original
source, you must use quotation
marks, as well as cite your source. See last
section for more information about paraphrasing
According to the arts criticism entry in
Wikipedia, “the process of describing,
analyzing, interpreting, and judging
works of art” defines arts criticism
(Wikipedia contributors).* Furthermore,
the ways arts criticism is applied depends
more on theobject being studied, than the
method being used.

*The paranthetical citation (in text citation) must match up
with the information you use on your works cited or bibliography
page. By the way, most universities and teachers do not accept
Wikipedia as a credible source. Why is that?

Wikipedia contributors. “Arts criticism.” Wikipedia,
The Free Encyclopedia, 11 Apr. 2012. Web. 9 May.
2012.
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He said, she said...
In addition to paraphrasing, you may have to refer to a thing
called indirect speech. It’s useful whenever you are writing or
speaking about things that require external information.

Indirect or Reported Speech
When you quote someone directly, you need
to use an exact quote.
The teacher said, “you are going to
write an essay”.
Indirect or reported speech is used when you
pass that information on to someone else.
Reporting the speech of someone else is
generally in the past tense.
The teacher said we were going to write
an essay.
No matter what tense the original words are
in, when it’s reported...it’s in the past.
Reminder: it is X said, not X say.
It is critical to get that particular bit correct if
you want to be understood

An Essay? Noooooo!

Mixing the personal with
what other people say.
In this assignment, you are
to write an essay about the
painting to the left (larger version on next page).
1. Take a good look at it and
decide first what you think
about it. Ask these questions, or follow your own instincts. Do
you think it is popular? If so, why? Have you seen it before?
Where? What emotional reaction do you have to this painting?
Write a paragraph entitled: What I think about The Scream.
Make sure you have an introduction and a conclusion. Save it
as a Google document with your name in the title. (i.e.Juan
Ramirez TheScream).
Next, search the web for information about the painting using
Google. Look for the history of the painting, what other people
think, reasons why it’s so popular, etc.
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Essay? Noooo! (continued)
Gather your information. Create another Google
document. Call this one “Scream notes” with your
name on it. Make sure you find at least four sources
you want to use. Wikipedia is not allowed as a
source in this class.
One source must be paraphrased, the other must be
a direct quote. The other two may be used to help
you build a summary. Put all your notes, summary
and the bibliographic information you will need in
your Scream notes. You will be referring back
to these as we continue toward a complete essay.
Put it all together
Start with your original paragraph about The
Scream, and combine that with your summary,
quoted and paraphrased material into one essay.
Make sure you have a quality introduction that addresses exactly what you are saying, and a really
good conclusion that summarizes your thoughts.
You will also need a ‘Works Cited’ page, where you
put your bibliographic information. Remember
your citations must match your in text citations. Follow the peer-editing process and make sure your
document is free of errors before sharing with your
teacher. The standard writing rubric will be applied.
Not sure how to cite? Check the last section about
movie reviews for a citation guide.
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When will I ever use this?
If you are in high school, or even the university, advanced academic writing may seem like a long way
off, but someday, you will be a scholar and need to
cite things for papers and other works. Remember,
citations are not just for your use, but for
those researchers who come after you. Citations that
others create are useful when you need a little more
information.
For example?!
Answer the following questions using only the
bibliographic information provided below.
citation:
Bosch,Heironymous. The Garden of Earthly
Delights. 1500. Photograph. Museo Del
Prado, Madrid Spain. Web. 11 May 2012.
Wikipedia is off limits...!
What is the original title of this painting?
Is this the complete painting?
Where does the artist come from?
Where can I see this painting right now?
When was this painting created?
What about other artists like this one?
Did he have any contemporaries?
Can you find a website that has this work
on display? Can it be found in the Google
Art Project? If so, great. If not, why not?

Work in pairs or teams to answer these questions. Compare
answers as a class. Be prepared to show how you did your
work.
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Art imitates life
Great art beckons the
viewer to look, and
then to look again.
We look again for
many reasons, but
usually its because
something catches
our eye. Our subconscious finds the
key and gains entry
into a work. Look at
this painting.
Can you tell what it is
about?
What time period is
depicted here?
What clues do you see
that might tell you it’s
not from our era?
Where might the
setting be?
Can you identify any
unusual activities?
Imagine you are a time traveling scientist and you took
this photo while in the Netherlands in 1559. Who would
you ask to help explain what is going on? Larger version on
next page
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Yeah, but is it art?
An artist might look at the painting and advise you to describe
the painting, analyze the colors, contrasts, entry points, etc.
Then, the artist would have you interpret your own meaning
of the painting. Finally, the artist would ask you if it meets the
criteria of what you feel is art.
Rye Poisoning? A European Village?
A historian might recognize some of what was going on in the
painting, and by simple deduction, decide that the painting
comes from Northern Europe. What exactly are these people doing? An art historian might know the artist, but would probably
ask you to put into words some of the actions you see. Do any of
these words or actions seem familiar to you? What do we call
these phrases?
Your English teacher would...
probably tell you to get out your white hat (chapter 3) and analyze the information you have before you.
Assignment 3
• Get into groups of 2-4.
• Gather the information you already have about the painting.
• next, follow the clues using Google.
• Find out as much as you can about the painting, i.e. artist,
location, title.
• using your knowledge of history/logic decide why someone
might have painted this.
• report to the class what you know.
There is a time limit of thirty minutes.

New Historicism

Mary Cassat, In the Loge (1878)

Though chiefly used
to interpret literature,
‘new historicism’
gives a critic the opportunity to see a
work from an historic
context. In the last exercise, we interpreted
the work based on
historical
evidence...i.e. to arrive at a critique of
the painting as art...or
not art. It’s an easy
and interesting way to
interpret art, literature, and film.

• Start with the work of art. Interpret it according to the four
steps: describe, analyze, interpret, and decide.
• Look for historical clues in the painting or object, the artist as
well as the date of the painting, and its style.
• Check the historical record. Can you find out what was going
on at the time? What did society look like back then?
• Combine your information to create an interesting interpretation that goes beyond just a description.
Watch an example for the painting above

(Hint: you could always check the bibliography)
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Assignment 4
A long-lost relative left you 200 million dollars in his/her will.
The only stipulation is you must spend your money on art and
put it in your own gallery. 200 million dollars will buy you exactly 10 paintings or other works of art, and you only have a couple of days to go shopping.
Go to Google Art Project and sign in using your Google account
password.
• Visit as many museums as you want and look at as many paintings or other art objects as you want.
• Choose ten objects that “speak to you”, that is, the ones which
catch your attention and you enjoy looking at...after all, you
won’t be able to resell these works.

Screen shot of the Six Hats Gallery
Assignment 5

• Create a personal gallery in the website and make it public.
• In your personal website, create a page called “My Favorite
Art.” Add a link back to your gallery.

Choose one favorite work of art. Interpret that work of art in a
short essay in a Google doc titled “The Masterpiece by (Name)
Add historical information about the era of its creation. Cite
your sources in text and in the bibliography. Use peer-editing
and double check your work. Once you are sure it’s correct, and
error-free, cut and paste your work into the “My Favorite Art”
page of your website. Standard writing rubric applies.
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Assignment 6
A Six Hats Class Problem
Wow! Your art and history
professors loved the work you
did on your own galleries and
your essays! They liked them so
much, they want you to do something
special for other people
to view and enjoy, but they would
like it to be about the eras of
Mexican history. They would like
you to create a video, a podcast,
or anything else you can think of
that combines art, history, and
your creativity. There are only a
few restrictions...no pecha kuchas
or slideshows, AND you may not
use any timelines or dates, AND
you must include the whole of
Mexican history. How can you do
it? Use the Six Hats. You will also
design your own rubric for evaluation.

Optimism
Caution

Emotion

Order
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Conclusion:
In this last section you learned how to avoid plagiarism, reinforced your ability to paraphrase, and to properly cite works
of others. You also learned a little about the interpretation
of art through your own ideas and new historicism.
Similarly, you learned how to combine all that information
in one essay. Not bad! Finally, with the last project you increased your knowledge of Mexican culture and history
through art, while at the same time applying team work to a
difficult task. Again, good job.
Please let your instructor know if you enjoyed the class, and
the textbook.

Munch, Edvard. The Shreik, (a.k.a. The Scream),1893.
Photograph. National Gallery, Oslo. Web. 11 May 2012.
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